


  

Times listed are approximate unless otherwise set by Public Notice. 
Unscheduled items may be considered at any time in the agenda as time permits. 

Unscheduled  Closed Session – MN Statute 13D.03 
4.1. Labor Negotiation Strategies  

 
 
Unscheduled  Committee and Board Reports  

 
 
Adjourn Commissioners’ Meeting 
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PROCEEDINGS OF THE COUNTY BOARD OF JACKSON COUNTY, MINNESOTA 
June 3, 2025 

 
The Jackson County Board of Jackson, Minnesota met in regular session, in the Jackson County Courthouse, 
Commissioners’ Board Room, City of Jackson, Minnesota, on June 3, 2025. The following members of the 
Jackson County Board of Commissioners were present: Roger Pohlman, Phil Nasby, Don Wachal, Kent 
Bargfrede, and Larry Liepold. County Administrator, Ryan Krosch, County Attorney, Kristi Meyeraan, and 
Assistant to the Administrator, Brandi Bourquin were also in attendance.  
 

CALL TO ORDER 
 

Chair Pohlman called the meeting to order at 9:00 a.m. and led the Pledge of Allegiance. 
 
Motion was made by Commissioner Nasby and seconded by Commissioner Wachal to adopt the agenda. The 
motion carried unanimously.  
 

CONSENT AGENDA 
 

Motion was made by Commissioner Bargfrede and seconded by Commissioner Liepold to approve the 
following Consent Agenda items:       
 
Board Action 25-078 – Approve May 20, 2025 Board of Commissioner Regular Meeting Minutes.  
 
Board Action 25-079 – Approve all Commissioner disbursements in accordance with Minnesota Statutes 130.01 
subd. 4(b), recorded on warrants numbered 110195-110378 in the amount of $9,216,389.84 for the following 
funds: Revenue, $508,957.84; Public Works, $334,248.74; 2013A Go Capital Improvement Bonds, 
$1,080,417.10; Ditch, $157,751.70; Septic Systems Revolving Loan, $15,000; Agency, $3,299.00; Library, 
$8,998.63; Taxes & Penalties, $7,107,350.22; and Forfeited Land, $366.64. A detailed list of claims paid is 
available at the Auditor/Treasurer’s office upon request. 
 

Vendor Total 
Jackson Co Central School District 2895 2,179,740.34  
Jackson/City Of 1,213,847.05  
Lakefield/City Of 617,429.94  
Heron Lake - Okabena School Isd 330 548,170.62  
Northland Concrete & Masonry Company LLC 542,906.00  
Windom Area Schools 415,868.93  
J&K Masonry 303,525.00  
Svoboda Excavating Inc 241,324.95  
M & K Bridge Construction, Inc. 232,698.97  
Peterson Sheet Metal, Inc 176,059.48  
Kimball Township 163,948.13  
Heron Lake/City Of 155,059.72  
Red Rock Rural Water Systems 153,811.89  
Enterprise Township 96,705.08  
Heron Lake Township 93,642.32  
Mt Lake Public School District 173 89,236.27  
Round Lake Township 86,639.81  
Ewington Township 86,557.21  
Patriot Erectors, Inc 80,750.00  
Petersburg Township 80,732.60  
Sioux Valley Township 78,205.97  
Town of Alba 77,511.56  
West Heron Lake Township 77,239.61  
Wisconsin Township 73,117.94  
Hunter Township 70,433.99  
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Midway Ford Company 64,907.54  
Rost Township 64,383.13  
Des Moines Township 63,636.63  
Wendland Sellers  Law Office  62,347.00  
Heron Lake Watershed District 59,366.32  
Delafield Township 55,642.25  
Okabena/City Of 55,069.17  
Master Electric Co, Inc 53,200.00  
Christiania Township 52,480.96  
Middletown Township 52,190.59  
Contegrity Group Inc 50,188.85  
Nobles/County of 48,509.06  
Belmont Township 47,947.51  
Minneota Township 45,520.31  
La Crosse Township 44,665.39  
Molin Concrete Products Company 43,518.33  
Alpha/City Of 37,461.96  
Weimer Township 35,307.45  
Southwest Regional Development Comm 35,090.19  
Wilder/City Of 30,544.09  
Lincoln Pipestone Rural Water 30,516.26  
Iowa Lakes Regional Water 26,768.66  
Pietsch Construction, Inc 23,750.00  
Braun Intertec Corporation 21,455.75  
Waste Management 17,692.97  
Wold Architects And Engineers 16,963.57  
SVE LLC 15,000.00  
Martin County West Schools 12,273.63  
I & S Group Inc 10,841.36  
Wheeler Hardware Company 8,517.80  
Advanced Correctional Healthcare, Inc 7,489.91  
Dockendorf Equipment Co Inc 6,998.47  
Dell Marketing L P 6,984.80  
Red Rock Quarry, Inc. 4,685.82  
Jackson Co Auditor-Treasurer 3,664.31  
Amazon Capital Services 3,539.28  
S & J Cleaning 3,408.50  
Treasury Division Of Mn Dept Of Finance 3,256.50  
Crystal Valley Cooperative 3,063.03  
Shorewood Acres Sanitary District 2,848.11  
Staples Oil Company, Inc 2,815.33  
Lacanne Family Funeral Service, Inc. 2,633.00  
Burmeister/Landon 2,450.00  

Total Claims Over $2000 9,174,757.17  
  

93 Claims Under $2000 41,632.67  
  

Total Claims Submitted 9,216,389.84  
 
Board Action 25-080 – Approve the Subsurface Treatment loan for Brett and Amanda Mattson for the amount 
of $15,000. 
 
Board Action 25-081 – Approve the application for exempt permit of Jackson County Agricultural Society with 
no waiting period, for a raffle to be held at the Jackson County Fairgrounds on September 20, 2025. 
 
The motion carried unanimously.  
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CITIZEN/STAKEHOLDER/ORGANIZATION 
 
Tom Pfannensteil and Emily Ostercamp with Rebuilding Together Minnesota presented on housing services 
and programs they provide in Jackson County.  
 

SHERIFF/EMERGENCY MANAGEMENT 
 
Motion was made  by Commisisoner Wachal and seconded by Commissioner Bargfrede to adopt Board 
Action 25-082 – Approve the county Emergency Operations Plan. The motion carried unanimously.  

 
LAND MGMT/SWCD 

 
Motion was made by Commissioner Nasby and seconded by Commissiner Bargfrede to adopt Board Action 
25-083 – Approve the Conditional Use Permit for AJ Lusk for an equipment sales business with eight conditions:  

1. All County, State, and Federal laws, regulations, and ordinances shall be complied with. All necessary 
permits, licensures, and certifications, including but not limited to any that may be required by the 
Minnesota Pollution Control Agency, Minnesota Department of Natural Resources, Minnesota 
Department of Labor and Industry, Minnesota Department of Health, Minnesota Department of 
Transportation, Jackson County Soil and Watershed Conservation District, or Jackson County shall be 
secured and maintained. 

2. The performance standards outlined in Jackson County’s Development Code shall be complied with. In 
particular, but not limited to: Sections 703, Refuse; 704, Screening; 706, Glare; 707, Parking; 716, Sewage 
Disposal Standards; 726, Access Drives and Access; 729, Sign Regulations 

3. All current and future commercial buildings shall comply with the Minnesota Accessibility Code in 
accordance with the Minnesota Building Code and shall be the owner’s responsibility to provide proof of 
compliance upon the request of the Land Management Office. 

4. All trees on the Northeast side of the parcel (except the trees between the house and the road) shall be 
removed from the road right-of-way and the right-of-way shall be kept clear of new growth. 

5. Any implement or trailers stored on site for more than 24-hours shall maintain a 5-foot setback from 
property lines and the road right-of-way. 

6. Parking: Shall provide at least two (2) off-street parking spaces for customers plus one (1) additional space 
for each employee who does not reside on the premises. Required off-street parking spaces shall not be 
used for storage of goods or vehicles which are inoperable, or items which are for sale or for rent. 

7. Refuse: All waste material, with the exception of crop residue, debris, refuse (as defined in the Jackson 
County Solid Waste Ordinance) or garbage shall be kept in an enclosed building or properly contained in 
a closed container designed for such purposes. Accumulations of waste tires, machinery parts, or scrap 
metal shall not accumulate outside of buildings or containers. 

8. All refuse and waste must be properly disposed of. No on-site burning or burial of any materials. Any 
hazardous waste must be disposed of in a manner consistent with the Minnesota Pollution Control 
Agency’s regulations. 

The motion carried unanimously.  
 

COUNTY ADMINISTRATOR 
 
Motion was made by Commissioner Wachal and seconded by Commissioner Liepold to adopt Board Action 
25-084 – Approve appropriating the balance of our 2023 Statewide Affordable Housing Aid to Rebuilding 
Together Minnesota for use on home repair programs in Jackson County. The motion carried unanimiously.  

 
BOARD REPORTS 

 
Commissioner Wachal reported on meetings/events involving Rural Minnesota Energy Board & SW Regional 
Solid Waste Commission.  
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Commissioner Nasby reported on meetings/events involving Prairie Ecology Bus and DVHHS.   
 
Commissioner Liepold reported on meetings/events involving UCAP, ISG, and GBERBA.    
 
Commissioner Bargfrede reported on meetings/events involving JD 9, ISG, and Public Works.  
 
Commissioner Pohlman reported on meetings/events involving Plum Creek and ISG.  
 

ADJOURN 
 

Chair Pohlman adjourned the meeting at 9:52 a.m.  
 
JACKSON COUNTY BOARD OF COMMISSIONERS 
         
 
__________________________________  ATTEST:  _________________________________ 
Board Chair        Ryan Krosch, County Administrator  



** Requests must be received by the Administrator’s Office by 12:00 p.m. the Wednesday  
that is a week PRIOR to the regularly scheduled board meeting. ** 

Complete and email this form to: County.Administrator@co.jackson.mn.us 

Request for Board Action 
Agenda Item No.   

Requested Board Date: 

Estimated Time: 

Presenter:   

Agenda Type:   

Department:   

Recommendation:   

Item:    

Attachments: 

Fiscal Impact: 

Board Action Request:

Background & Comments:

2.3.

06/17/2025

Consent

Land Mgmt/SWCD

Approve

Approve Subsurface Treatment loan for Landin Warmka & Isabella Ostovic

Approve the Subsurface Treatment loan for Landin Warmka and Isabella Ostovic for the amount 
of $15,000.

Parcel is located in Section 29 of Middletown Township.  Applicant applied and received 
pre-approval.  A new septic tank was installed by Mitch Jasper and Black Sheep Landscaping and 
inspected on May 22, 2025.  The applicant is requesting $15,000 of the $15,000 maximum loan 
amount.

None

None



** Requests must be received by the Administrator’s Office by 12:00 p.m. the Wednesday  
that is a week PRIOR to the regularly scheduled board meeting. ** 

Complete and email this form to: County.Administrator@co.jackson.mn.us 

Request for Board Action 
Agenda Item No.   

Requested Board Date: 

Estimated Time: 

Presenter:   

Agenda Type:   

Department:   

Recommendation:   

Item:    

Attachments: 

Fiscal Impact: 

Board Action Request:

Background & Comments:

2.4.

06/17/2025

Consent

Public Works/Parks

Approve

SAP 032-609-063 and SAP 032-609-064 Contract and Bond

Approve and sign contract and bond for SAP 032-609-063 and SAP 032-609-064

SAP 032-609-063 
Replace existing bridge 88991 with a 10x10 precast concrete box culvert. Located on CSAH 9 
over branch of Little Sioux River in Section 10 of Sioux Valley Township.  
 
SAP 032-609-064 
Replace existing bridge 88992 with a 14x8 precast concrete box culvert. Located on CSAH 9 over 
branch of Little Sioux River in Section 27 of Rost Township. 
 

 Contract and Bond

 CSAH and LBRP Funds





















** Requests must be received by the Administrator’s Office by 12:00 p.m. the Wednesday  
that is a week PRIOR to the regularly scheduled board meeting. ** 

Complete and email this form to: County.Administrator@co.jackson.mn.us 

Request for Board Action 
Agenda Item No.   

Requested Board Date: 

Estimated Time: 

Presenter:   

Agenda Type:   

Department:   

Recommendation:   

Item:    

Attachments: 

Fiscal Impact: 

Board Action Request:

Background & Comments:

2.5.

06/17/2025

Consent

Public Works/Parks

Approve

Board Action- Approve Local Bridge (LBRP) Replacement Program Agreement and Resolution for SAP 032-609-063 & SAP 032-609-064

Approve and sign the LBRP grant agreement and grant resolution

The grant agreement and resolution are necessary before state bridge funds can be expended.  
No state bridge bonding funds will be release until the agreement is executed.  These are 
standard documents for bridge projects that have state bridge bonding funds.   
 

Standard LBRP grant agreement and grant resolution

LBRP Grant and CSAH funds
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LOCAL BRIDGE REPLACEMENT PROGRAM (LBRP) 

GRANT AGREEMENT 

 
This Agreement between the Minnesota Department of Transportation (“MnDOT”) and the 

Grantee named below is made pursuant to Minnesota Statutes Section 174.50 and pursuant to 
Minn. Laws 2023, Chapter 72- H.F. 669.  The provisions in that section and the Exhibits attached 
hereto and incorporated by reference constitute this Agreement and the persons signing below 
agree to fully comply with all of the requirements of this Agreement. This Agreement will be 
effective on the date State obtains all required signatures under Minnesota Statutes §16C.05, 
subdivision 2. 

 
1.  Public Entity (Grantee) name, address and contact person: 
 
 Jackson County 
 53053 780th Street 
 Jackson, MN 56143 
 ___________________  

Contact:  Timothy Stahl 
 
2. Project(s): 
 

Name of Project & 
Project Number 

(See Exhibit C for 
location) 

 
Amount of  

LBRP Funds 

 
Amount of Required 

Matching Funds  
Completion Date 

SAP 032-609-063 $159,084.50 $327,869.10 December 31, 2028 
SAP 032-609-064 $161,972.50 $258,135.50 December 31, 2028 
    
    

 
3. Total Amount of LBRP Grant for all projects under this Agreement:  $321,057.00 
 
4. The following Exhibits for each project are attached and incorporated by reference as part of 

this Agreement: 
 
   Exhibit A  Completed Sources and Uses of Funds Schedule  
   Exhibit B Project Schedule, Workforce Certificate, and Equal Pay Certificate 
   Exhibit C Bond Financed Property Certification  
   Exhibit D Grant Application 
   Exhibit E Grantee Resolution Approving Grant Agreement 
   Exhibit F General Terms and Conditions 
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5. Additional requirements, if any: None  

 
 

 
6. Any modification of this Agreement must be in writing and signed by both parties. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(The remaining portion of this page was intentionally left blank.) 
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PUBLIC ENTITY (GRANTEE) 
The Grantee certifies that the appropriate person(s) 
have executed the grant agreement on behalf of the 
Grantee as required by applicable articles, bylaws, 
resolutions, or ordinances. 
 
 
By: __________________________________  
 
Title: Jackson County Board Chair _________  
 
Date: ________________________________  
 
 
 
 
By: __________________________________  
 
Title:  Jackson County Administrator _______  
 
Date: ________________________________  
 
 
 

DEPARTMENT OF TRANSPORTATION 
Approval and Certifying Encumbrance as required by 
Minnesota Statutes § 16A.15 and 16C.05 
 
 
 
By: __________________________________  
 State Aid Programs Manager 
 (with delegated authority) 
 
Date: ________________________________  
 
 
 
DEPARTMENT OF TRANSPORTATION 
CONTRACT MANAGEMENT 
 
 
 
By: __________________________________  
  
 
Date: ________________________________  
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EXHIBIT A 
 

SOURCES AND USES OF FUNDS SCHEDULE 
 
 
 

SOURCES OF FUNDS  USES OF FUNDS 
     

Entity Supplying Funds Amount  Expenses Amount 
     

State Funds:   Items Paid for with LBRP  
2023 LBRP Grant,  
SAAS Acct 377 

$321,057.00     Grant Funds:  

     SAP 032-609-063 
Construction,  Bridge # 32J75 

$159,084.50 

 Other:   SAP 032-609-064 
Construction,  Bridge # 32J76 

$161,972.50 

 $___________  ________________ $___________ 
 $___________  ________________ $___________ 
 $___________  ________________ $___________ 

     
Subtotal $321,057.00  Subtotal $321,057.00 

     
Public Entity Funds:   Items paid for with Non-  

Matching Funds $586,004.60     LBRP Grant Funds:  
Local Match   SAP 032-609-063 

Construction,  Bridge # 32J75 
$327,869.10 

   SAP 032-609-064 
Construction,  Bridge # 32J76 

 
$258,135.50 

Other:   ________________ $___________ 
________________ $___________  ________________ $___________ 
________________ $___________    

     
Subtotal $586,004.60  Subtotal $586,004.60 
     
     
     
     
TOTAL FUNDS $907,061.60 = TOTAL PROJECT COSTS $907,061.60 
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EXHIBIT B 

PROJECT SCHEDULE, WORKFORCE CERTIFICATE, AND EQUAL PAY CERTIFICATE 
 
 

Award Date [May 20th ,2025] 
Construction Start Date [July 1st, 2025] 

Construction Substantial Complete Date [September 6th, 2025] 
Contract Final Completion Date [December 31st, 2028] 
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EXHIBIT C 

BOND FINANCED PROPERTY CERTIFICATION 
 

State of Minnesota 
General Obligation Bond Financed Property 

 
 
 The undersigned states that it has a fee simple, leasehold and/or easement interest in the real 
property located in the County(ies) of Jackson, State of Minnesota that is generally described or 
illustrated graphically in Attachment 1 attached hereto and all improvements thereon (the “Restricted 
Property”) and acknowledges that the Restricted Property is or may become State bond-financed 
property.  To the extent that the Restricted Property is or becomes State bond-financed property, the 
undersigned acknowledges that: 
 

A. The Restricted Property is State bond-financed property under Minn. Stat. Sec. 
16A.695, is subject to the requirements imposed by that statute, and cannot be 
sold, mortgaged, encumbered or otherwise disposed of without the approval of the 
Commissioner of Minnesota Management and Budget; and 

 
B. The Restricted Property is subject to the provisions of the Local Bridge 

Replacement  Program Grant Agreement between the Minnesota Department of 
Transportation and the undersigned dated ________________, 20___; and 
 

C. The Restricted Property shall continue to be deemed State bond-financed property 
for 37.5 years or until the Restricted Property is sold with the written approval of 
the Commissioner of Minnesota Management and Budget.  

 
Date:  __________________, 20____ 
 

____Jackson County________________________ 
[name of Public Entity grantee], a political 
subdivision of the State of Minnesota   
 
By:  ________________________________ 
Name: _Roger Pohlman_________________ 
Title:  _Jackson County Board Chair_______ 
 
 
By:  ________________________________ 
Name: _Ryan Krosch___________________ 
Title:  Jackson County Administrator_______ 
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Attachment 1 to Exhibit C 

 
GENERAL DESCRIPTION OF RESTRICTED PROPERTY 
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EXHIBIT D 

GRANT APPLICATION 
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 MnDOT Agreement No. 1059585  
 SAP No. 032-609-063 032-609-064 

 

Revised October 2024 
12 
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EXHIBIT E 

GRANTEE RESOLUTION APPROVING GRANT AGREEMENT 
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RESOLUTION No. ___________ 
For Grant Agreement to State Transportation Fund  

(Local Bridge Replacement Program)  
Grant Terms and Conditions 

SAP 032-609-063 and SAP 032-609-064 
 
 

 
WHEREAS, ____________County has applied to the Commissioner of Transportation for a grant 
from the Minnesota State Transportation Fund for construction of Bridge No._____________; and 
 
WHEREAS, the Commissioner of Transportation has given notice that funding for this project is 
available; and 
 
WHEREAS, the amount of the grant has been determined to be $______________ by reason of 
the lowest responsible bid; 
 
NOW THEREFORE, be it resolved that _______________ County does hereby agree to the terms 
and conditions of the grant consistent with Minnesota Statutes, section 174.50, and will pay any 
additional amount by which the cost exceeds the estimate and will return to the Minnesota State 
Transportation Fund any amount appropriated for the bridge but not required.  The proper county 
officers are authorized to execute a grant agreement and any amendments thereto with the 
Commissioner of Transportation concerning the above-referenced grant. 
 
Passed and adopted by the Board of Commissioners of the County of Jackson, Minnesota this 6th 
day of April 2021. 
 
 
 
________________________________ 
Jackson County Board Chair 
 
 
 
ATTEST: 
 
 
_________________________________ (SEAL) 
Jackson County Administrator 
 

 

 

 

 

Jackson  
32J75 and 32J76 

321,057.00 

Jackson  
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EXHIBIT F 

GENERAL TERMS AND CONDITIONS FOR 
LOCAL BRIDGE REPLACEMENT  PROGRAM (LBRP) GRANTS 

 
Article I 

DEFINITIONS 
 
 Section 1.01 Defined Terms.  The following terms shall have the meanings set out respectively after 
each such term (the meanings to be equally applicable to both the singular and plural forms of the terms 
defined) unless the context specifically indicates otherwise: 
 
 “Advance(s)” -  means an advance made or to be made by MnDOT to the Public Entity and disbursed 
in accordance with the provisions contained in Article VI hereof. 
 
 “Agreement” - means the Local Bridge Replacement  Program Grant Agreement between the Public 
Entity and the Minnesota Department of Transportation to which this Exhibit is attached. 

 
“Certification” - means the certification, in the form attached as Exhibit C, in which the Public Entity 

acknowledges that its interest in the Real Property is bond financed property within the meaning of Minn. 
Stat. Sec. 16A.695 and is subject to certain restrictions imposed thereby. 

 
“Code” - means the Internal Revenue Code of 1986, as amended, and all treasury regulations, revenue 

procedures and revenue rulings issued pursuant thereto. 
 
“Commissioner” - means the Commissioner of Minnesota Management & Budget. 
 
“Commissioner’s Order” - means the “Fourth Order Amending Order of the Commissioner of 

Minnesota Management & Budget Relating to Use and Sale of State Bond Financed Property” dated July 
30, 2012, as it may be amended or supplemented. 

 
“Completion Date” - means the projected date for completion of the Project as indicated in the 

Agreement. 
 
“Construction Contract Documents” - means the document or documents, in form and substance 

acceptable to MnDOT, including but not limited to any construction plans and specifications and any 
exhibits, amendments, change orders, modifications thereof or supplements thereto, which collectively 
form the contract between the Public Entity and the Contractor(s) for the completion of the Construction 
Items on or before the Completion Date for either a fixed price or a guaranteed maximum price. 

 
“Construction Items” - means the work to be performed under the Construction Contract Documents. 
 
“Contractor” - means any person engaged to work on or to furnish materials and supplies for the 

Construction Items including, if applicable, a general contractor. 
 
“Draw Requisition” - means a draw requisition that the Public Entity, or its designee, submits to 

MnDOT when an Advance is requested, as referred to in Section 4.02. 
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“G.O. Bonds” - means the state general obligation bonds issued under the authority granted in Article 
XI, Sec. 5(a) of the Minnesota Constitution, the proceeds of which are used to fund the LBRP Grant, and 
any bonds issued to refund or replace such bonds. 

 
“Grant Application” - means the grant application that the Public Entity submitted to MnDOT which 

is attached as Exhibit D. 
 
“LBRP Grant” - means a grant from MnDOT to the Public Entity under the LBRP in the amount 

specified in the Agreement, as such amount may be modified under the provisions hereof. 
 
“LBRP” - means the Local Bridge Replacement  Program pursuant to Minn. Stat. Sec. 174.50 and 

rules relating thereto. 
 
“MnDOT” - means the Minnesota Department of Transportation. 
 
“Outstanding Balance of the LBRP Grant” - means the portion of the LBRP Grant that has been 

disbursed to the Public Entity minus any amounts returned to the Commissioner. 
 
“Project” - means the Project identified in the Agreement to be totally or partially funded with a 

LBRP grant. 
 
“Public Entity” - means the grantee of the LBRP Grant and identified as the Public Entity in the 

Agreement. 
 
“Real Property” - means the real property identified in the Agreement on which the Project is located. 

 
Article II 
GRANT 

 
 Section 2.01 Grant of Monies.  MnDOT shall make the LBRP Grant to the Public Entity, and 
disburse the proceeds in accordance with the terms and conditions herein.   

 
 Section 2.02 Public Ownership,  The Public Entity acknowledges and agrees that the LBRP Grant is 
being funded with the proceeds of G.O. Bonds, and as a result all of the Real Property must be owned by 
one or more public entities.  The Public Entity represents and warrants to MnDOT that it has one or more 
of the following ownership interests in the Real Property:  (i) fee simple ownership, (ii) an easement that is 
for a term that extends beyond the date that is 37.5 years from the Agreement effective date, or such shorter 
term as authorized by statute, and which cannot be modified or terminated early without the prior written 
consent of MnDOT and the Commissioner; and/or (iii) a prescriptive easement for a term that extends 
beyond the date that is 37.5 years from the Agreement effective date.   
 
 Section 2.03 Use of Grant Proceeds. The Public Entity shall use the LBRP Grant solely to reimburse 
itself for expenditures it has already made, or will make, to pay the costs of one or more of the following 
activities: (i) constructing or reconstructing a bridge, (ii) abandoning an existing bridge that is deficient and 
in need of replacement, but where no replacement will be made, or (iii) constructing a road to facilitate the 
abandonment or removal of an existing bridge determined to be deficient.  The Public Entity shall not use 
the LBRP Grant for any other purpose, including but not limited to, any work to be done on a state trunk 
highway or within a trunk highway easement.  .   
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Section 2.04 Operation of the Real Property.  The Real Property must be used by the Public Entity 
in conjunction with or for the operation of a county highway, county state-aid highway, town road, or city 
street and for other uses customarily associated therewith, such as trails and utility corridors, and for no 
other purposes or uses.  The Public Entity shall have no intention on the effective date of the Agreement to 
use the Real Property as a trunk highway or any part of a trunk highway.  The Public Entity must annually 
determine that the Real Property is being used for the purposes specified in this Section and, upon written 
request by either MnDOT or the Commissioner, shall supply a notarized statement to that effect. 

 
 Section 2.05 Sale or Lease of Real Property.  The Public Entity shall not (i) sell or transfer any part 
of its ownership interest in the Real Property, or (ii) lease out or enter into any contract that would allow 
another entity to use or operate the Real Property without the written consent of both MnDOT and the 
Commissioner.  The sale or transfer of any part of the Public Entity’s ownership interest in the Real 
Property, or any lease or contract that would allow another entity to use or operate the Real Property, must 
comply with the requirements imposed by Minn. Stat. Sec. 16A.695 and the Commissioner’s Order 
regarding such sale or lease. 
 
 Section 2.06 Public Entity’s Representations and Warranties.  The Public Entity represents and 
warrants to MnDOT that: 

 
A. It has legal authority to execute, deliver and perform the Agreement and all documents referred 

to therein, and it has taken all actions necessary to its execution and delivery of such documents. 
 
B. It has the ability and a plan to fund the operation of the Real Property for the purposes specified 

in Section 2.04, and will include in its annual budget all funds necessary for the operation of 
the Real Property for such purposes. 

 
C.  The Agreement and all other documents referred to therein are the legal, valid and binding 

obligations of the Public Entity enforceable against the Public Entity in accordance with their 
respective terms. 

 
D. It will comply with all of the provisions of Minn. Stat. Sec. 16A.695, the Commissioner’s Order 

and the LBRP.  It has legal authority to use the G.O. Grant for the purpose or purposes described 
in this Agreement. 

 
E. All of the information it has submitted or will submit to MnDOT or the Commissioner relating 

to the LBRP Grant or the disbursement of the LBRP Grant is and will be true and correct. 
 
F. It is not in violation of any provisions of its charter or of the laws of the State of Minnesota, 

and there are no actions or proceedings pending, or to its knowledge threatened, before any 
judicial body or governmental authority against or affecting it relating to the Real Property, or 
its ownership interest therein, and it is not in default with respect to any order, writ, injunction, 
decree, or demand of any court or any governmental authority which would impair its ability 
to enter into the Agreement or any document referred to herein, or to perform any of the acts 
required of it in such documents. 

 
G. Neither the execution and delivery of the Agreement or any document referred to herein nor 

compliance with any of the provisions or requirements of any of such documents is prevented 
by, is a breach of, or will result in a breach of, any provision of any agreement or document to 
which it is now a party or by which it is bound. 
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H. The contemplated use of the Real Property will not violate any applicable zoning or use statute, 
ordinance, building code, rule or regulation, or any covenant or agreement of record relating 
thereto. 

 
I. The Project will be completed and the Real Property will be operated in full compliance with 

all applicable laws, rules, ordinances, and regulations of any federal, state, or local political 
subdivision having jurisdiction over the Project and the Real Property. 

 
J. All applicable licenses, permits and bonds required for the performance and completion of the 

Project and for the operation of the Real Property as specified in Section 2.04 have been, or 
will be, obtained. 

 
K. It reasonably expects to possess its ownership interest in the Real Property described in Section 

2.02 for at least 37.5 years, and it does not expect to sell such ownership interest. 
 
L. It does not expect to lease out or enter into any contract that would allow another entity to use 

or operate the Real Property. 
 
M. It will supply whatever funds are needed in addition to the LBRP Grant to complete and fully 

pay for the Project. 
 
N. The Construction Items will be completed substantially in accordance with the Construction 

Contract Documents by the Completion Date and all such items will be situated entirely on the 
Real Property. 

 
O. It will require the Contractor or Contractors to comply with all rules, regulations, ordinances, 

and laws bearing on its performance under the Construction Contract Documents. 
 
P. It shall furnish such satisfactory evidence regarding the representations and warranties 

described herein as may be required and requested by either MnDOT or the Commissioner. 
 
Q.     It has made no material false statement or misstatement of fact in connection with its receipt of 

the G.O. Grant, and all the information it has submitted or will submit to the State Entity or 
Commissioner of MMB relating to the G.O. Grant or the disbursement of any of the G.O. Grant 
is and will be true and correct. 

 
Section 2.07 Event(s) of Default.  The following events shall, unless waived in writing by MnDOT 

and the Commissioner, constitute an Event of Default under the Agreement upon either MnDOT or the 
Commissioner giving the Public Entity 30 days’ written notice of such event and the Public Entity’s failure 
to cure such event during such 30-day time period for those Events of Default that can be cured within 30 
days or within whatever time period is needed to cure those Events of Default that cannot be cured within 
30 days as long as the Public Entity is using its best efforts to cure and is making reasonable progress in 
curing such Events of Default; however, in no event shall the time period to cure any Event of Default 
exceed six (6) months unless otherwise consented to, in writing, by MnDOT and the Commissioner. 

 
A. If any representation, covenant, or warranty made by the Public Entity herein or in any other 

document furnished pursuant to the Agreement, or to induce MnDOT to disburse the LBRP 
Grant, shall prove to have been untrue or incorrect in any material respect or materially 
misleading as of the time such representation, covenant, or warranty was made. 
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B. If the Public Entity fails to fully comply with any provision, covenant, or warranty contained 
herein. 

 
C. If the Public Entity fails to fully comply with any provision, covenant or warranty contained 

in Minn. Stat. Sec. 16A.695, the Commissioner’s Order, or Minn. Stat. Sec. 174.52 and all 
rules related thereto. 

 
D. If the Public Entity fails to use the proceeds of the LBRP Grant for the purposes set forth in 

Section 2.03, the Grant Application, and in accordance with the LBRP. 
 
E. If the Public Entity fails to operate the Real Property for the purposes specified in Section 2.04. 
 
F. If the Public Entity fails to complete the Project by the Completion Date. 
 
G. If the Public Entity sells or transfers any portion of its ownership interest in the Real Property 

without first obtaining the written consent of both MnDOT and the Commissioner. 
 
H. If the Public Entity fails to provide any additional funds needed to fully pay for the Project. 
 
I. If the Public Entity fails to supply the funds needed to operate the Real Property in the manner 

specified in Section 2.04. 
 

Notwithstanding the foregoing, any of the above events that cannot be cured shall, unless waived in writing 
by MnDOT and the Commissioner, constitute an Event of Default under the Agreement immediately upon 
either MnDOT or the Commissioner giving the Public Entity written notice of such event. 

 
Section 2.08 Remedies.  Upon the occurrence of an Event of Default and at any time thereafter until 

such Event of Default is cured to the satisfaction of MnDOT, MnDOT or the Commissioner may enforce 
any or all of the following remedies. 

 
A. MnDOT may refrain from disbursing the LBRP Grant; provided, however, MnDOT may make 

such disbursements after the occurrence of an Event of Default without waiving its rights and 
remedies hereunder. 

 
B. If the Event of Default involves a sale of the Public Entity’s interest in the Real Property in 

violation of Minn. Stat. Sec. 16A.695 or the Commissioner’s Order, the Commissioner, as a 
third party beneficiary of the Agreement, may require that the Public Entity pay the amounts 
that would have been paid if there had been compliance with such provisions.  For other Events 
of Default, the Commissioner may require that the Outstanding Balance of the LBRP Grant be 
returned to it. 

 
C. Either MnDOT or the Commissioner, as a third party beneficiary of the Agreement, may 

enforce any additional remedies it may have in law or equity. 
 
The rights and remedies specified herein are cumulative and not exclusive of any rights or remedies that 
MnDOT or the Commissioner would otherwise possess. 
 
If the Public Entity does not repay the amounts required to be paid under this Section or under any other 
provision contained herein within 30 days of demand by the Commissioner, or any amount ordered by a 
court of competent jurisdiction within 30 days of entry of judgment against the Public Entity and in favor 
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of MnDOT and/or the Commissioner, then such amount may, unless precluded by law, be offset against 
any aids or other monies that the Public Entity is entitled to receive from the State of Minnesota. 
 

Section 2.09 Notification of Event of Default.  The Public Entity shall furnish to MnDOT and the 
Commissioner, as soon as possible and in any event within seven (7) days after it has obtained knowledge 
of the occurrence of each Event of Default, a statement setting forth details of each Event of Default and 
the action which the Public Entity proposes to take with respect thereto. 
 

Section 2.10 Effect of Event of Default.  The Agreement shall survive Events of Default and remain 
in full force and effect, even upon full disbursement of the LBRP Grant, and shall only be terminated under 
the circumstances set forth in Section 2.11. 
 

Section 2.11 Termination of Agreement and Modification of LBRP Grant.   
 
A. If the Project is not started within five (5) years after the effective date of the Agreement or the 

LBRP Grant has not been disbursed within four (4) years after the date the Project was started, MnDOT’ s 
obligation to fund the LBRP Grant shall terminate.  In such event, (i) if none of the LBRP Grant has been 
disbursed by such date, MnDOT shall have no obligation to fund the LBRP Grant and the Agreement will 
terminate, and (ii) if some but not all of the LBRP Grant has been disbursed by such date, MnDOT shall 
have no further obligation to provide any additional funding for the LBRP Grant and the Agreement shall 
remain in force but shall be modified to reflect the amount of the LBRP Grant that was actually disbursed 
and the Public Entity is still obligated to complete the Project by the Completion Date. 

 
B.  The Agreement shall terminate upon the Public Entity’s sale of its interest in the Real Property 

and transmittal of the required portion of the proceeds of the sale to the Commissioner in compliance with 
Minn. Stat. Sec. 16A.695 and the Commissioner’s Order, or upon the termination of the Public Entity’s 
ownership interest in the Real Property if such ownership interest is an easement. 

 
Section 2.12 Excess Funds.  If the full amount of the G.O. Grant and any matching funds referred to 

in Section 5.13 are not needed to complete the Project, then, unless language in the G.O. Bonding 
Legislation indicates otherwise, the G.O. Grant shall be reduced by the amount not needed.   
 

Article III 
COMPLIANCE WITH MINNESOTA STATUTE, SEC. 16A.695 

AND THE COMMISSIONER’S ORDER 
 

Section 3.01 State Bond Financed Property.  The Public Entity acknowledges that its interest in 
the Real Property is, or when acquired by it will be, “state bond financed property”, as such term is used in 
Minn. Stat. Sec. 16A.695 and the Commissioner’s Order and, therefore, the provisions contained in such 
statute and order apply, or will apply, to its interest in the Real Property, even if the LBRP Grant will only 
pay for a portion of the Project. 
 

Section 3.02 Preservation of Tax Exempt Status.  In order to preserve the tax-exempt status of the 
G.O. Bonds, the Public Entity agrees as follows: 

 
A. It will not use the Real Property or use or invest the LBRP Grant or any other sums treated as 

“bond proceeds” under Section 148 of the Code (including “investment proceeds,” “invested 
sinking funds” and “replacement proceeds”) in such a manner as to cause the G.O. Bonds to be 
classified as “arbitrage bonds” under Code Section 148. 
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B. It will deposit and hold the LBRP Grant in a segregated non-interest-bearing account until such 
funds are used for payments for the Project. 

 
C. It will, upon written request, provide the Commissioner all information required to satisfy the 

informational requirements set forth in the Code, including Sections 103 and 148, with respect 
to the G.O. Bonds. 

 
D. It will, upon the occurrence of any act or omission by the Public Entity that could cause the 

interest on the G.O. Bonds to no longer be tax exempt and upon direction from the 
Commissioner, take such actions and furnish such documents as the Commissioner determines 
to be necessary to ensure that the interest to be paid on the G.O. Bonds is exempt from federal 
taxation, which such action may include: (i) compliance with proceedings intended to classify 
the G.O. Bonds as a “qualified bond” within the meaning of Code Section 141(e), or (ii) 
changing the nature of the use of the Real Property so that none of the net proceeds of the G.O. 
Bonds will be deemed to be used, directly or indirectly, in an “unrelated trade or business” or 
for any “private business use” within the meaning of Code Sections 141(b) and 145(a). 

 
E. It will not otherwise use any of the LBRP Grant or take, permit or cause to be taken, or omit to 

take, any action that would adversely affect the exemption from federal income taxation of the 
interest on the G.O. Bonds, and if it should take, permit or cause to be taken, or omit to take, 
as appropriate, any such action, it shall take all lawful actions necessary to correct such actions 
or omissions promptly upon obtaining knowledge thereof. 

 
Section 3.03 Changes to G.O. Compliance Legislation or the Commissioner’s Order.  If Minn. 

Stat. Sec. 16A.695 or the Commissioner’s Order is amended in a manner that reduces any requirement 
imposed against the Public Entity, or if the Public Entity’s interest in the Real Property becomes exempted 
from Minn. Stat. Sec. 16A.695 and the Commissioner’s Order, then upon written request by the Public 
Entity, MnDOT shall execute an amendment to the Agreement to implement such amendment or exempt 
the Public Entity’s interest in the Real Property from Minn. Stat. Sec. 16A.695 and the Commissioner’s 
Order. 

 
Article IV 

DISBURSEMENT OF GRANT PROCEEDS 
 

Section 4.01 The Advances.  MnDOT agrees, on the terms and subject to the conditions set forth 
herein, to make Advances of the LBRP Grant to the Public Entity from time to time in an aggregate total 
amount not to exceed the amount of the LBRP Grant.  If the amount of LBRP Grant that MnDOT 
cumulatively disburses hereunder to the Public Entity is less than the amount of the LBRP Grant delineated 
in Section 1.01, then MnDOT and the Public Entity shall enter into and execute whatever documents 
MnDOT may request in order to amend or modify this Agreement to reduce the amount of the LBRP Grant 
to the amount actually disbursed.  Provided, however, in accordance with the provisions contained in 
Section 2.11, MnDOT’s obligation to make Advances shall terminate as of the dates specified in Section 
2.11 even if the entire LBRP Grant has not been disbursed by such dates. 

 
Advances shall only be for expenses that (i) are for those items of a capital nature delineated in Source 

and Use of Funds that is attached as Exhibit A, (ii) accrued no earlier than the effective date of the 
legislation that appropriated the funds that are used to fund the LBRP Grant, or (iii) have otherwise been 
consented to, in writing, by the Commissioner. 

 
It is the intent of the parties hereto that the rate of disbursement of the Advances shall not exceed the rate 
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of completion of the Project or the rate of disbursement of the matching funds required, if any, under Section 
5.13.  Therefore, the cumulative amount of all Advances disbursed by the State Entity at any point in time 
shall not exceed the portion of the Project that has been completed and the percentage of the matching funds 
required, if any, under Section 5.13 that have been disbursed as of such point in time.  This requirement is 
expressed by way of the following two formulas: 

 
    Formula #1: 
Cumulative Advances < (Program Grant) × (percentage of matching funds, if any, required under 

Section 5.13 that have been disbursed) 
 
    Formula #2: 
Cumulative Advances < (Program Grant) × (percentage of Project completed) 
 
Section 4.02  Draw Requisitions.  Whenever the Public Entity desires a disbursement of a portion 

of the LBRP Grant the Public Entity shall submit to MnDOT a Draw Requisition duly executed on behalf 
of the Public Entity or its designee.  Each Draw Requisition with respect to construction items shall be 
limited to amounts equal to: (i) the total value of the classes of the work by percentage of completion as 
approved by the Public Entity and MnDOT, plus (ii) the value of materials and equipment not incorporated 
in the Project but delivered and suitably stored on or off the Real Property in a manner acceptable to 
MnDOT, less (iii) any applicable retainage, and less (iv) all prior Advances. 

 
Notwithstanding anything herein to the contrary, no Advances for materials stored on or off the Real 

Property will be made by MnDOT unless the Public Entity shall advise MnDOT, in writing, of its intention 
to so store materials prior to their delivery and MnDOT has not objected thereto. 

 
At the time of submission of each Draw Requisition, other than the final Draw Requisition, the Public 

Entity shall submit to MnDOT such supporting evidence as may be requested by MnDOT to substantiate 
all payments which are to be made out of the relevant Draw Requisition or to substantiate all payments 
then made with respect to the Project. 

 
The final Draw Requisition shall not be submitted before completion of the Project, including any 

correction of material defects in workmanship or materials (other than the completion of punch list items). 
At the time of submission of the final Draw Requisition the Public Entity shall submit to MnDOT: (I) such 
supporting evidence as may be requested by MnDOT to substantiate all payments which are to be made 
out of the final Draw Requisition or to substantiate all payments then made with respect to the Project, and 
(ii) satisfactory evidence that all work requiring inspection by municipal or other governmental authorities 
having jurisdiction has been duly inspected and approved by such authorities and that all requisite 
certificates and other approvals have been issued. 

 
If on the date an Advance is desired the Public Entity has complied with all requirements of this 

Agreement and MnDOT approves the relevant Draw Requisition, then MnDOT shall disburse the amount 
of the requested Advance to the Public Entity. 

 
Section 4.03  Additional Funds.  If MnDOT shall at any time in good faith determine that the sum 

of the undisbursed amount of the LBRP Grant plus the amount of all other funds committed to the Project 
is less than the amount required to pay all costs and expenses of any kind which reasonably may be 
anticipated in connection with the Project, then MnDOT may send written notice thereof to the Public 
Entity specifying the amount which must be supplied in order to provide sufficient funds to complete the 
Project.  The Public Entity agrees that it will, within 10 calendar days of receipt of any such notice, supply 
or have some other entity supply the amount of funds specified in MnDOT's notice. 
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Section 4.04 Condition Precedent to Any Advance.  The obligation of MnDOT to make any 

Advance hereunder (including the initial Advance) shall be subject to the following conditions precedent: 
 

A. MnDOT shall have received a Draw Requisition for such Advance specifying the amount of 
funds being requested, which such amount when added to all prior requests for an Advance 
shall not exceed the amount of the LBRP Grant set forth in Section 1.01. 

 
B. No Event of Default under this Agreement or event which would constitute an Event of Default 

but for the requirement that notice be given or that a period of grace or time elapse shall have 
occurred and be continuing.   

 
C. No determination shall have been made by MnDOT that the amount of funds committed to the 

Project is less than the amount required to pay all costs and expenses of any kind that may 
reasonably be anticipated in connection with the Project, or if such a determination has been 
made and notice thereof sent to the Public Entity under Section 4.03, then the Public Entity has 
supplied, or has caused some other entity to supply, the necessary funds in accordance with 
such section or has provided evidence acceptable to MnDOT that sufficient funds are available. 

 
D. The State Entity shall have received evidence, in form and substance acceptable to the State 

Entity, that the Public Entity has sufficient funds to fully and completely pay for the Project 
and all other expenses that may occur in conjunction therewith. 

 
E. The Public Entity has supplied to the State Entity all other items that the State Entity may 

reasonably require   
 

Section 4.05 Processing and Disbursement of Advances. The Public Entity acknowledges and 
agrees as follows: 

 
A. Advances are not made prior to completion of work performed on the Project. 
 
B. All Advances are processed on a reimbursement basis. 
 
C. The Public Entity must first document expenditures to obtain an Advance. 
 
D. Reimbursement requests are made on a partial payment basis or when the Project is completed. 
 
E.  All payments are made following the “Delegated Contract Process or State Aid Payment Request” 

as requested and approved by the appropriate district state aid engineer. 
 

Section 4.06 Construction Inspections.  The Public Entity shall be responsible for making its own 
inspections and observations regarding the completion of the Project, and shall determine to its own 
satisfaction that all work done or materials supplied have been properly done or supplied in accordance 
with all contracts that the Public Entity has entered into regarding the completion of the Project. 
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Article V 
MISCELLANEOUS 

 
Section 5.01 Insurance.  If the Public Entity elects to maintain general comprehensive liability 

insurance regarding the Real Property, then the Public Entity shall have MnDOT named as an additional 
named insured therein. 
 

Section 5.02 Condemnation.  If, after the Public Entity has acquired the ownership interest set forth 
in Section 2.02, all or any portion of the Real Property is condemned to an extent that the Public Entity can 
no longer comply with Section 2.04, then the Public Entity shall, at its sole option, either: (i) use the 
condemnation proceeds to acquire an interest in additional real property needed for the Public Entity to 
continue to comply with Section 2.04 and to provide whatever additional funds that may be needed for such 
purposes, or (ii) submit a request to MnDOT and the Commissioner to allow it to sell the remaining portion 
of its interest in the Real Property.  Any condemnation proceeds which are not used to acquire an interest 
in additional real property shall be applied in accordance with Minn. Stat. Sec. 16A.695 and the 
Commissioner’s Order as if the Public Entity’s interest in the Real Property had been sold.  If the Public 
Entity elects to sell its interest in the portion of the Real Property that remains after the condemnation, such 
sale must occur within a reasonable time period after the date the condemnation occurred and the cumulative 
sum of the condemnation and sale proceeds applied in accordance with Minn. Stat. Sec. 16A.695 and the 
Commissioner’s Order. 
 
If MnDOT receives any condemnation proceeds referred to herein, MnDOT agrees to or pay over to the 
Public Entity all of such condemnation proceeds so that the Public Entity can comply with the requirements 
of this Section. 
 

Section 5.03 Use, Maintenance, Repair and Alterations.  The Public Entity shall not, without the 
written consent of MnDOT and the Commissioner, (i) permit or allow the use of any of the Real Property 
for any purpose other than the purposes specified in Section 2.04, (ii) substantially alter any of the Real 
Property except such alterations as may be required by laws, ordinances or regulations, or such other 
alterations as may improve the Real Property by increasing its value or which improve its ability to be used 
for the purposes set forth in Section 2.04, (iii) take any action which would unduly impair or depreciate the 
value of the Real Property, (iv) abandon the Real Property, or (v) commit or permit any act to be done in 
or on the Real Property in violation of any law, ordinance or regulation. 
 
If the Public Entity fails to maintain the Real Property in accordance with this Section, MnDOT may 
perform whatever acts and expend whatever funds necessary to so maintain the Real Property, and the 
Public Entity irrevocably authorizes MnDOT to enter upon the Real Property to perform such acts as may 
be necessary to so maintain the Real Property.  Any actions taken or funds expended by MnDOT shall be 
at its sole discretion, and nothing contained herein shall require MnDOT to take any action or incur any 
expense and MnDOT shall not be responsible, or liable to the Public Entity or any other entity, for any such 
acts that are performed in good faith and not in a negligent manner.  Any funds expended by MnDOT 
pursuant to this Section shall be due and payable on demand by MnDOT and will bear interest from the 
date of payment by MnDOT at a rate equal to the lesser of the maximum interest rate allowed by law or 
18% per year based upon a 365-day year. 
 

Section 5.04 Recordkeeping and Reporting. The Public Entity shall maintain books and records 
pertaining to Project costs and expenses needed to comply with the requirements contained herein, Minn. 
Stat. Sec. 16A.695, the Commissioner’s Order, and Minn. Stat. Sec. 174.52 and all rules related thereto, 
and upon request shall allow MnDOT, its auditors, the Legislative Auditor for the State of Minnesota, or 
the State Auditor for the State of Minnesota, to inspect, audit, copy, or abstract all of such items.  The Public 
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Entity shall use generally accepted accounting principles in the maintenance of such items, and shall retain 
all of such books and records for a period of six years after the date that the Project is fully completed and 
placed into operation. 
 

Section 5.05 Inspections by MnDOT.  The Public Entity shall allow MnDOT to inspect the Real 
Property upon reasonable request by MnDOT and without interfering with the normal use of the Real 
Property.  
 

Section 5.06 Liability.  The Public Entity and MnDOT agree that each will be responsible for its own 
acts and the results thereof to the extent authorized by law, and neither shall be responsible for the acts of 
the other party and the results thereof.  The liability of MnDOT and the Commissioner is governed by the 
provisions of Minn. Stat. Sec. 3.736.  If the Public Entity is a “municipality” as that term is used in Minn. 
Stat. Chapter 466, then the liability of the Public Entity is governed by the provisions of Chapter 466.  The 
Public Entity’s liability hereunder shall not be limited to the extent of insurance carried by or provided by 
the Public Entity, or subject to any exclusion from coverage in any insurance policy. 
 

Section 5.07 Relationship of the Parties.  Nothing contained in the Agreement is to be construed as 
establishing a relationship of co-partners or joint venture among the Public Entity, MnDOT, or the 
Commissioner, nor shall the Public Entity be considered to be an agent, representative, or employee of 
MnDOT, the Commissioner, or the State of Minnesota in the performance of the Agreement or the Project. 
 
No employee of the Public Entity or other person engaging in the performance of the Agreement or the 
Project shall be deemed have any contractual relationship with MnDOT, the Commissioner, or the State of 
Minnesota and shall not be considered an employee of any of those entities.  Any claims that may arise on 
behalf of said employees or other persons out of employment or alleged employment, including claims 
under the Workers’ Compensation Act of the State of Minnesota, claims of discrimination against the Public 
Entity or its officers, agents, contractors, or employees shall in no way be the responsibility of MnDOT, 
the Commissioner, or the State of Minnesota.  Such employees or other persons shall not require nor be 
entitled to any compensation, rights or benefits of any kind whatsoever from MnDOT, the Commissioner, 
or the State of Minnesota, including tenure rights, medical and hospital care, sick and vacation leave, 
disability benefits, severance pay and retirement benefits. 
 

Section 5.08 Notices.  In addition to any notice required under applicable law to be given in another 
manner, any notices required hereunder must be in writing and personally served or sent by prepaid, 
registered, or certified mail (return receipt requested), to the address of the party specified below or to such 
different address as may in the future be specified by a party by written notice to the others: 

 
 To the Public Entity:  At the address indicated on the first page of the Agreement. 
 
 To MnDOT at: Minnesota Department of Transportation 

Office of State Aid  
395 John Ireland Blvd., MS 500 
Saint Paul, MN  55155 
Attention:  Marc Briese, State Aid Programs Engineer 

 
To the Commissioner at: Minnesota Management & Budget 

400 Centennial Office Bldg. 
658 Cedar St. 
St. Paul, MN 55155 
Attention:  Commissioner 
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Section 5.09  Assignment or Modification.  Neither the Public Entity nor MnDOT may assign any 

of its rights or obligations under the Agreement without the prior written consent of the other party.   
 

Section 5.10  Waiver.  Neither the failure by the Public Entity, MnDOT, or the Commissioner, as a 
third party beneficiary of the Agreement, in one or more instances to insist upon the complete observance 
or performance of any provision hereof, nor the failure of the Public Entity, MnDOT, or the Commissioner 
to exercise any right or remedy conferred hereunder or afforded by law shall be construed as waiving any 
breach of such provision or the right to exercise such right or remedy thereafter.  In addition, no delay by 
any of the Public Entity, MnDOT, or the Commissioner in exercising any right or remedy hereunder shall 
operate as a waiver thereof, nor shall any single or partial exercise of any right or remedy preclude other or 
further exercise thereof or the exercise of any other right or remedy. 
 

Section 5.11 Choice of Law and Venue.  All matters relating to the validity, interpretation, 
performance, or enforcement of the Agreement shall be determined in accordance with the laws of the State 
of Minnesota.  All legal actions arising from any provision of the Agreement shall be initiated and venued 
in the State of Minnesota District Court located in St. Paul, Minnesota. 
 

Section 5.12  Severability.  If any provision of the Agreement is finally judged by any court to be 
invalid, then the remaining provisions shall remain in full force and effect and they shall be interpreted, 
performed, and enforced as if the invalid provision did not appear herein. 
 
 Section 5.13  Matching Funds.  Any matching funds as shown on Page 1 of the Grant Agreement 
that are required to be obtained and supplied by the Public Entity must either be in the form of (i) cash 
monies, (ii) legally binding commitments for money, or (iii) equivalent funds or contributions, including 
equity, which have been or will be used to pay for the Project.  The Public Entity shall supply to MnDOT 
whatever documentation MnDOT may request to substantiate the availability and source of any matching 
funds. 
 

Section 5.14  Sources and Uses of Funds.  The Public Entity represents to MnDOT and the 
Commissioner that the Sources and Uses of Funds Schedule attached as Exhibit A accurately shows the 
total cost of the Project and all of the funds that are available for the completion of the Project.  The Public 
Entity will supply any other information and documentation that MnDOT or the Commissioner may request 
to support or explain any of the information contained in the Sources and Uses of Funds Schedule.  If any 
of the funds shown in the Sources and Uses of Funds Schedule have conditions precedent to the release of 
such funds, the Public Entity must provide to MnDOT a detailed description of such conditions and what 
is being done to satisfy such conditions. 
 
 Section 5.15  Project Completion Schedule.  The Public Entity represents to MnDOT and the 
Commissioner that the Project Completion Schedule attached as Exhibit B correctly and accurately sets 
forth the projected schedule for the completion of the Project. 
 
 Section 5.16   Third-Party Beneficiary.  The Governmental Program will benefit the State of 
Minnesota and the provisions and requirements contained herein are for the benefit of both the State Entity 
and the State of Minnesota.  Therefore, the State of Minnesota, by and through its Commissioner of MMB, 
is and shall be a third-party beneficiary of this Agreement.   
 

Section 5.17  Public Entity Tasks.  Any tasks that the Agreement imposes upon the Public Entity 
may be performed by such other entity as the Public Entity may select or designate, provided that the failure 
of such other entity to perform said tasks shall be deemed to be a failure to perform by the Public Entity. 
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 Section 5.18  Data Practices. The Public Entity agrees with respect to any data that it possesses 
regarding the G.O. Grant or the Project to comply with all of the provisions and restrictions contained in 
the Minnesota Government Data Practices Act contained in Minnesota Statutes Chapter 13, as such may 
subsequently be amended or replaced from time to time.  
 
 Section 5.19  Non-Discrimination. The Public Entity agrees to not engage in discriminatory 
employment practices regarding the Project and it shall fully comply with all of the provisions contained in 
Minnesota Statutes Chapters 363A and 181, as such may subsequently be amended or replaced from time 
to time.  
 
 Section 5.20 Worker’s Compensation. The Public Entity agrees to comply with all of the provisions 
relating to worker’s compensation contained in Minn. Stat. Secs. 176.181 subd. 2 and 176.182, as they may 
be amended or replaced from time to time with respect to the Project. 
 
 Section 5.21  Antitrust Claims. The Public Entity hereby assigns to MnDOT and the Commissioner 
of MMB all claims it may have for over charges as to goods or services provided with respect to the Project 
that arise under the antitrust laws of the State of Minnesota or of the United States of America.  
 
 Section 5.22  Prevailing Wages. The Public Entity agrees to comply with all of the applicable 
provisions contained in Minnesota Statutes Chapter 177, and specifically those provisions contained in 
Minn. Stat.§. 177.41 through 177.435 as they may be amended or replaced from time to time with respect 
to the Project.  By agreeing to this provision, the Public Entity is not acknowledging or agreeing that the 
cited provisions apply to the Project.  
 

Section 5.23  Entire Agreement. The Agreement and all of the exhibits attached thereto embody the 
entire agreement between the Public Entity and MnDOT, and there are no other agreements, either oral or 
written, between the Public Entity and MnDOT on the subject matter hereof.  
 
 Section 5.24  E-Verification. The Public Entity agrees and acknowledges that it is aware of 
Minn.Stat. § 16C.075 regarding e-verification of employment of all newly hired employees to confirm that 
such employees are legally entitled to work in the United States, and that it will, if and when applicable, 
fully comply with such order. 
 
 Section 5.25  Telecommunications Certification.  If federal funds are included in Exhibit A, by 
signing this agreement, Contractor certifies that, consistent with Section 889 of the John S. McCain 
National Defense Authorization Act for Fiscal Year 2019, Pub. L. 115-232 (Aug. 13, 2018), and 2 CFR 
200.216, Contractor will not use funding covered by this agreement to procure or obtain, or to extend, 
renew, or enter into any contract to procure or obtain, any equipment, system, or service that uses “covered 
telecommunications equipment or services” (as that term is defined in Section 889 of the Act) as a 
substantial or essential component of any system or as critical technology as part of any system.  Contractor 
will include this certification as a flow down clause in any contract related to this agreement. 
 
 Section 5.26  Title VI/Non-discrimination Assurances. Public Entity agrees to comply with all 
applicable US DOT Standard Title VI/Non-Discrimination Assurances contained in DOT Order No. 
1050.2A, and in particular Appendices A and E, which can be found at: https://edocs-
public.dot.state.mn.us/edocs_public/DMResultSet/download?docId=11149035. If federal funds are 
included in Exhibit A, Public Entity will ensure the appendices and solicitation language within the 
assurances are inserted into contracts as required.  MnDOT may conduct a review of the Public Entity’s 
compliance with this provision. The Public Entity must cooperate with MnDOT throughout the review 

https://edocs-public.dot.state.mn.us/edocs_public/DMResultSet/download?docId=11149035
https://edocs-public.dot.state.mn.us/edocs_public/DMResultSet/download?docId=11149035
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process by supplying all requested information and documentation to MnDOT, making Public Entity staff 
and officials available for meetings as requested, and correcting any areas of non-compliance as determined 
by MnDOT. 
 
 Section 5.27  Electronic Records and Signatures.  The parties agree to contract by electronic 
means. This includes using electronic signatures and converting original documents to electronic records. 
 
 Section 5.28  Certification.  By signing this Agreement, the Grantee certifies that it is not suspended 
or debarred from receiving federal or state awards. 



** Requests must be received by the Administrator’s Office by 12:00 p.m. the Wednesday  
that is a week PRIOR to the regularly scheduled board meeting. ** 

Complete and email this form to: County.Administrator@co.jackson.mn.us 

Request for Board Action 
Agenda Item No.   

Requested Board Date: 

Estimated Time: 

Presenter:   

Agenda Type:   

Department:   

Recommendation:   

Item:    

Attachments: 

Fiscal Impact: 

Board Action Request:

Background & Comments:

2.6.

06/17/2025

Consent

Public Works/Parks

Approve

Award of SAP 032-614-052 and SAP 032-624-038

Approve Award of SP 032-629-051 to Duininck, Inc. from Prinsburg, MN for the bid amount of 
$3,253,396.63

SAP 032-614-052 
CSAH 14 bituminous mill, widen and overlay from east Lakefield City limits to CSAH 10 
 
SAP 032-624-038 
CSAH 24 bituminous overlay from Hwy 60 to Hwy 86 
 

Bid Abstract

CSAH Funds



Contract SAP 032-614-052 and SAP 032-624-038 - Bid Summary

Report Date Contract Name Contract Number Release Date Bid opening

6/10/2025 SAP 032-614-052 and SAP 032-624-038 2502 5/16/2025 6/10/2025, 10:00 AM

Bid Abstract Summary

Bid Name Total % Over/Under Estimate

Engineer's Estimate $3,929,237.90

Duininck, Inc. $3,253,396.63 17.20% UNDER

OMG Midwest Inc, dba Minnesota Paving & Materials $3,398,263.15 13.51% UNDER

KNIFE RIVER $3,495,521.99 11.04% UNDER

Central Specialties Inc. $3,496,485.60 11.01% UNDER

6/10/25, 10:33 AM Jackson County, MN - Construction Management

https://egram.co.jackson.mn.us/oneoffice/contract/bid-abstract?contract=160&report=summary 1/1



** Requests must be received by the Administrator’s Office by 12:00 p.m. the Wednesday  
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Complete and email this form to: County.Administrator@co.jackson.mn.us 

Request for Board Action 
Agenda Item No.   

Requested Board Date: 

Estimated Time: 

Presenter:   

Agenda Type:   

Department:   

Recommendation:   

Item:    

Attachments: 

Fiscal Impact: 

Board Action Request:

Background & Comments:

2.7.

06/17/2025

Consent

Public Works/Parks

Approve

RAGBRAI donation check

Accept the $5,000.00 donation from RAGBRAI to pay for expenses related to the July 21st 
RAGBRAI bike event at Brown Park.

Brown Park  is a stop for Day 2 of Ragbrai bike event.  Event coordinators would like to see 
bikers enjoy an extended rest stop at Brown Park before leaving at 3:00 p.m.  Food and 
beverage vendors as well as several Iowa and MN entities will be present from 9-3 on 7/21/25.

The donation will be used to fund the following:
 Entertainment- D.J.,  Extra bathroom facilities and garbage containers, signs, staff, etc.

none

Public Works/Parks Budget



** Requests must be received by the Administrator’s Office by 12:00 p.m. the Wednesday  
that is a week PRIOR to the regularly scheduled board meeting. ** 

Complete and email this form to: County.Administrator@co.jackson.mn.us 

Request for Board Action 
Agenda Item No.   

Requested Board Date: 

Estimated Time: 

Presenter:   

Agenda Type:   

Department:   

Recommendation:   

Item:    

Attachments: 

Fiscal Impact: 

Board Action Request:

Background & Comments:

2.8.

06/17/2025

Consent

Auditor/Treasurer Stephanie Kaderabek

Approve

Approve Temporary On-Sale Liquor License(s) for the Jackson County Agricultural Society at the fairgrounds

Approve temporary on-sale liquor license application for the Jackson County Agricultural 
Society at the Jackson County Fairgrounds July 29th through August 2nd, 2025.



** Requests must be received by the Administrator’s Office by 12:00 p.m. the Wednesday  
that is a week PRIOR to the regularly scheduled board meeting. ** 

Complete and email this form to: County.Administrator@co.jackson.mn.us 

Request for Board Action 
Agenda Item No.   

Requested Board Date: 

Estimated Time: 

Presenter:   

Agenda Type:   

Department:   

Recommendation:   

Item:    

Attachments: 

Fiscal Impact: 

Board Action Request:

Background & Comments:

2.9.

06/17/2025

Consent

Auditor/Treasurer Stephanie Kaderabek

Approve

Approve Temporary On-Sale Liquor License(s) for Take 16 Brewing at the Brown Park

Approve temporary on-sale liquor license application for Take 16 Brewing at the Jackson County 
Brown Park July 21st for the Ragbrai event happening that day.



** Requests must be received by the Administrator’s Office by 12:00 p.m. the Wednesday  
that is a week PRIOR to the regularly scheduled board meeting. ** 

Complete and email this form to: County.Administrator@co.jackson.mn.us 

Request for Board Action 
Agenda Item No.   

Requested Board Date: 

Estimated Time: 

Presenter:   

Agenda Type:   

Department:   
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2.10.

06/17/2025

Consent

DVHHS

Approve

Bylaws of Opioid Settlement Advisory Council 

Accept Bylaws of Opioid Settlement Advisory Council of Cottonwood and Jackson Counties

The Opioid Settlement Advisory Council was established in response to the Minnesota Opioid 
Settlement and is tasked with advising the county board on disbursement of funds. The bylaws 
are in place to provide structure and direction to the advisory council. 

Bylaws



BYLAWS OF  
OPIOID SETTLEMENT ADVISORY COUNCIL OF COTTONWOOD AND JACKSON COUNTIES 

ARTICLE I – GENERAL  

Section 1 - Name: The name of the Advisory Council shall be The Opioid Settlement Advisory 
Council of Cottonwood and Jackson Counties.(Hereinafter called Advisory Council)  

Section 2 - Purpose: The Advisory Council shall provide information and advise Cottonwood and 
Jackson County Commissioners on how to most effectively, efficiently and equitably spend the 
Opioid Settlement  funds.  

Section 3 - Jurisdictional Area: The Advisory Council shall exercise its powers across Cottonwood and 
Jackson Counties in  Minnesota.  

Section 4 - Origination of Advisory Council: The origination of forming this advisory council is from the 
Opioid Settlement Memorandum of Agreement.  

ARTICLE II – MEMBERSHIP  

Section 1 - Members: The Advisory Council shall consist of up to 15 members.  Members have been identified 
by the Des Moines Valley Health and Human Services -  Public Health department and are stakeholders in 
Cottonwood and Jackson Counties. The members are responsible for gathering information and knowledge 
about the opioid epidemic and its effects on the communities. Members have a shared commitment to 
prevent (mis)use, reduce harm, provide enforcement response, treatment and support recovery. Members 
will provide subject matter expertise in their area of focus. Members will be from across all sectors, 
including, but not limited to:  

• Law Enforcement 
• Corrections  
• Public Health 
• Human Services 
• Person(s) with lived experience with addiction 
• Healthcare 
• Addiction Treatment and Recovery Services 
• County Government 
• Other 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Section 2 - Chief Strategist: Des Moines Valley Health and Human Services (DVHHS) - Public Health shall serve 
as the lead agency and the Public Health Strategist will serve as Chief Strategist to identify, collaborate, and 
respond to local issues to assist in determining appropriate ways to leverage and disburse Opioid Settlement 
Funds. DVHHS Public Health, shall act as facilitator to the Advisory Council. In this role, DVHHS Public Health 
will assist the  Advisory Council by doing, but not limited to, the following;  

a. Gather input from the community  
b. Develop and disseminate agendas  
c. Schedule and facilitate meetings  
d. Prepare and disseminate meeting materials  
e. Record and publish minutes  
f. Manage application materials and repository  
g. Present necessary materials and recommendations to the DVHHS Health Board of 

Commissioners  

Section 3 - Fiscal Host: Cottonwood and Jackson Counties will be the fiscal host of their respective settlement 
funds. 
 
Section 4 – Participation: As members of the Advisory Council, it is expected to participate during meetings.  
Professional and/or personal experience is important and should be shared. All members have an equal voice  
at the table.  

Section 5 – Individualism: All members of the Advisory Council shall act as individuals in the deliberation of  
issues.  

Section 6 - Best Practice for Opioid Abatement: Individual members shall be willing to learn and implement  
best practices related to opioid abatement and prevention.  

Section 7 – Representation: In the event other organizations request representation on the Advisory 
Council,  members should be open to such participation to represent the Advisory Council.  

Section 8 - Conflict of Interest: Any Advisory Council member with a conflict of interests shall not take part in  
the decision-making process of any matter before the Council. They shall recuse themselves, meaning to  
remove or excuse oneself from participating in a specific action or discussion due to any real or perceived  
conflict of interest. Those who have been recused shall not participate in further discussion unless they  
clearly state, for the record, that they are doing so only as a general member of the public.   

ARTICLE III – ADVISORY COUNCIL DUTIES AND POWERS  

Section 1 - Reporting: As the Chief Strategist, DVHHS Public Health will be responsible for reporting  
components according to the Minnesota Opioids State-Subdivision Memorandum of Agreement Reporting  
and Compliance Addendum unless otherwise notified by member county.  

Section 2 - Local Public Health Act: The Advisory Council is established pursuant to Minnesota Statutes  
Chapter 145A to assist the Chief Strategist, DVHHS Public Health, in advising the Cottonwood and Jackson 
County Board of Commissioners on the disbursement of Opioid Settlement Funds in a manner that prevents 
and addresses  addiction across the areas of public health, human services, and public safety.  

 

 

 



ARTICLE IV – MEETINGS  

Section 1 - Quorum: A quorum shall consist of a majority of the membership.  

Section 2 - Voting: Each member shall have one (1) vote. All business shall be conducted by a majority vote  
unless otherwise required by law. In the absence of the designated council member, the proxy has the right to  
vote in all instances. DVHHS Public Health’s Strategist shall not be voting members.  

Section 3 - Funding: Members of the Advisory Council will also be responsible for advising on the Opioid 
Settlement fund  disbursement.   

Section 4 - Conflict of Interest for Funding:   

1) Definition. A conflict of interest means a financial association that has the potential to bias or have  
the appearance of biasing a council member's decision related to the Opioid Settlement funds  
decision process or other council activities under this section.  

2) Disclosure. Advisory Council members must disclose a conflict of interest to the council, refrain     
from participating in discussions, shall not take part in the decision-making process and recuse 

themselves from voting on any matter before the council.  

3) Decision. All questions regarding actual or potential conflict of interest shall be decided by majority  
vote of the Funding Subcommittee members who do not, themselves, have a conflict of interest.  

4) Concerns. Any member of the Council may raise questions of possible conflict of interest by  
another member.  

Section 5 - Advisory Council Meetings: The Advisory Council shall have regular meetings. Alternative meeting  
dates may occur at the discretion of the Advisory Council members. A proposed agenda for each regular  
meeting shall be distributed to each Advisory Council member by DVHHS Public Health. All meeting  dates, 
agenda, and minutes shall be published on the DVHHS Public Health website  (www.dvhhs.org/opioid).   

Section 6 - Absenteeism and Removal: A member may be removed by the appointing authority at any time at  
the discretion of the appointing authority (DVHHS Public Health).   

ARTICLE V- ADOPTION, REVIEW, AND AMENDMENTS  

Section 1 – Adoption: Adoption of the Bylaws shall be considered by majority vote by the DVHHS Board  of 
Commissioners.  

Section 2 – Review: The Bylaws of the Advisory Council shall be reviewed at the start of each year.  

Section 3 - Amendment. These bylaws may be amended when necessary by two-thirds majority of its members.  
Proposed amendments must be submitted to and be sent with regular board announcements. 

 

 

 

 



CERTIFICATION   

These Bylaws were approved at a meeting of the council by two-thirds majority vote on April 9, 2025 . 

Accepted by Cottonwood County Board of Commissioners on ______________  

____________________________________________  _________________________ 
Board Chair       Date 
 
Accepted by Jackson County Board of Commissioners on ______________ 
 
 

____________________________________________  ________________________ 

Board Chair       Date 
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2.11.

06/17/2025

Consent

Administrator

Approve

Sentence to Service (STS) Crew Leader Position Description

Approve Sentence to Service (STS) Crew Leader Position Description

Attached is the newly created job description for the Sentence to Service (STS) Crew Leader 
position that is being absorbed by Jackson County due to state funding cuts. County policy 
requires all new job descriptions to be approved by the County Board.

Position Description



JACKSON COUNTY JOB DESCRIPTION 

Page 1 of 3 

 
 
 
 
 
 
 
 
 
 
 
 
 
JOB SUMMARY:  
The Sentence to Service (STS) Crew Leader is responsible for supervising an STS work crew.  This 
includes training and leading crew members, coordination, planning and organizing projects, 
maintaining and operating equipment, interacting with local and state units of government and 
non-profit agencies and maintenance of records.   
 
SCOPE OF RESPONSIBILITY:  
The STS Crew Leader is responsible for the quality and quantity of his or her own work and 
provides direct supervision to offenders/inmates. Work is performed under the direction of the 
Probation Director.  
 
ESSENTIAL DUTIES AND RESPONSIBILITIES: The following duties ARE NOT intended to serve as a 
comprehensive list of all duties performed by all employees in this classification. Shown are duties intended to provide a 
representative summary of the major duties and responsibilities. Incumbent(s) may not be required to perform all duties listed 
and may be required to perform additional, position-specific duties. 
 
1. Seeks out and establishes new job sites throughout the county; discusses capabilities, 

operating rules and plans activities with responsible parties in project locations. 
 

2. Coordinates offender/inmate scheduling and job sites scheduling. 
 
3. Maintains program records and statistics, such as hours per client and per job site, injury 

reports, job-site proposals, incident reports, and other documentation as required. 
 
4. Purchases and maintains all equipment and coordinates supplies necessary for tasks to 

be completed.   
 
5. Teaches the offenders/inmates to use required tools in a safe manner and how to 

complete necessary work tasks. 
 

Position: Sentence to Service Crew Leader  
Department: Probation   
Supervisor: Probation Director  
FLSA Status: Non-Exempt Union Status: None 
Grade: 10  
Adoption Date: June 17, 2025  
Revision Date:   
Prepared by: County Administrator 
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6. Responsible for scheduling and supervising work assignments, tracking hours worked by 
offenders/inmates. 

 
7. Maintains order on the job site; responds appropriate to any disciplinary problems.  
 
8. When STS crews are not available, seeks out and provides work assistance to other county 

departments, including and not limited to, Public Works, Land Management/SWCD, 
Sheriff’s Office, and Facilities Maintenance. 

 
9. Performs other related functions as apparent or assigned. 
 
MINIMUM QUALIFICATIONS: 
The position requires a high school diploma, or GED, with a minimum of two (2) years of 
experience in construction, facility maintenance or supervision; or any equivalent combination 
of education, training, and experience which provides the requisite knowledge, skills, and abilities 
for this position. A Class D MN driver’s license is required. 
 
KNOWLEDGE, SKILLS, & ABILITIES: 
• Ability to work independently and manage others. 
• Strong communication and customer service skills. 
• Good planning, coordination, and prioritization skills.  
• Ability to initiate correspondence, keep records, and make reports. 
• Ability to develop a STS program sufficiently to maintain crew numbers and to promote and 

recruit worksites and projects. 
• Basic working knowledge of the criminal justice system and how the components interact. 
• Basic knowledge of computer software and systems to facilitate use of e-mail and the STS 

client/project data collection system. 
• Technical skills sufficient to maintain and operate equipment and to perform tasks involving 

construction, maintenance and similar tasks.   
• Knowledge of safety requirements and expectations applicable to the worksite. 
• Promote a spirit of teamwork and cooperation among all employees and provide a work 

environment of mutual respect. 
• Maintains appropriate professional boundaries. 
 
PHYSICAL DEMANDS & WORKING CONDITIONS: 
The job includes medium-active manual labor, frequent standing or walking, and frequent 
bending, stooping, twisting, turning, crouching, stretching, and reaching. Work is performed 
indoors and outdoors. There is intermittent exposure to seasonal temperature extremes. 
Incumbents may be exposed to dust, dirt, fumes, gases, noise, explosive materials, burning 
materials and moving objects.  Work may include intermittent lifting, pushing or pulling of over 
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50 pounds. The individual will work with people under the stress of being involved with the court 
system, which requires discretion, tact, and patience. The incumbent has intermittent exposure 
to objectionable language or hostile or aggressive behavior by offenders/inmates. Using 
organizational skills, communication and meeting deadlines frequently occurs.  Requires 
transporting individuals to project sites in a van.  Some work may be required on nights and 
weekends. 
 
Some requirements in this job description may exclude individuals who pose a direct threat or significant 
risk to the health and safety of themselves or other employees.  All requirements are subject to modification 
to reasonably accommodate individuals with disabilities. 
 
Requirements are representative of minimum levels of knowledge, skills, and experience required. To 
perform this job successfully, the worker must possess the abilities and aptitudes to perform each duty 
proficiently. 
  
This document does not create an employment contract, implied or otherwise, other than an "at will" 
employment relationship.  The County Board and County Administrator retain the discretion to add duties 
or change the duties of this position at any time. 
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3.1.

06/17/2025

Regular 5 min

Sheriff/Emergency Mgmt

Approve

Central Square 911 Cloud Platform Agreement

Approve Central Square 911 Cloud Platform Agreement

In 2018 we went through the bidding process and selected Central Square (formerly Zuercher) 
as our Computer Records Management System and added their 911 platform in 2019.  The 911 
system operates with on-site servers and other necessary hardware.  Those on-site servers and 
other related equipment have reached end-of-life and are in need of replacement.  We are 
recommending switching to their cloud-based 911 system which has been quoted at 
$103,659.26.  If we replaced the current servers with a hardware refresh, the quote was 
$179,724.83.  This is an allowable 911 Funds expenditure, and there are adequate funds for it.  
If approved, the cloud based system will take about 6 months to make and would be installed in 
the new LEC next spring/summer.  The agreement was reviewed by the County Attorney and 
there were no issues found in it.

Central Square 911 Cloud Platform Agreement

$103,659.26 from Restricted 911 Funds



 

CST-2025-103710 

CentralSquare Solutions Agreement 

This CentralSquare Solutions Agreement (the "Agreement"), effective as of the latest date shown on the signature block below 
(the "Effective Date"), is entered into between CentralSquare Technologies, LLC with its principal place of business in Lake 
Mary, FL ("CentralSquare") and Jackson County Sheriff's Office, MN ("Customer"), together with CentralSquare, the "Parties", 
and each, a "Party". 

 

WHEREAS, Customer entered into a prior agreement for Software products with TriTech Software Systems, a CentralSquare 

Technologies, LLC company, as successor in interest to Zuercher Technologies; and 

WHEREAS, Customer is a currently licensed end user of the TriTech Software; and 

WHEREAS, through asset purchase, CentralSquare is the owner of all TriTech Software products, services, and contractual obligations; 

and 

WHEREAS, Customer desires to discontinue use of the TriTech Software products and upgrade to the CentralSquare Software solution 

identified in Exhibit 1 to this Agreement; and  

WHEREAS, this Agreement shall replace and supersede any and all prior agreements directly related to the TriTech Software products 

being replaced by this Agreement. 

WHEREAS, CentralSquare licenses and gives access to certain software applications (“Solutions”) to its customers and also provides 

maintenance, support, migration, installation and other professional services; and  

WHEREAS, Customer desires to license and/or gain access to certain Solutions and receive professional services described herein, 

and CentralSquare desires to grant and provide Customer license and access to such offerings as well as to provide support and 

maintenance, subject to the terms and conditions set forth in this Agreement. 

NOW, THEREFORE, in consideration of the mutual covenants, terms, and conditions set forth herein, and for other good and valuable 

consideration, the receipt and sufficiency of which are hereby acknowledged, by the signatures of their duly authorized representative 

below, the Parties intending to be legally bound, agree to all of the following provisions and exhibits of this Agreement: 

 

CentralSquare Technologies, LLC Jackson County Sheriff's Office 

1000 Business Center Drive 

Lake Mary, FL 32746 

 

400 Sherman Street 

PO Box 229,  

Jackson, MN , 56143 

By: \Signature2\ By:  \Signature1\    

Print Name: \FullName2\ Print Name: \FullName1\ 

Print Title: \Title2\ Print Title: \Title1\ 

Date Signed: \DateSigned2\ Date Signed: \DateSigned1\ 

 

Solution: 911 

Term. 

Initial Term. The Initial Term of this Agreement commences as of the Effective Date and will continue in effect for five (5) year(s) 
from such date unless terminated earlier pursuant to any of the Agreement’s express provisions (the “Initial Term”). 

Renewal Term. This Agreement will automatically renew for additional successive one (1) year terms unless earlier terminated 
pursuant to any of the Agreement’s provisions (a “Renewal Term” and, collectively, with the Initial Term, the “Term”).  

Non-Renewal. Either Party may elect to end renewal of the Agreement by issuing a notice of non-renewal, in writing, to the other 
Party six (6) months prior to the expiration of the Agreement term.  

Fees. 

In consideration of the rights and services granted by CentralSquare to Customer under this Agreement, Customer shall make 
payments to CentralSquare pursuant to the amounts and payment terms outlined in Exhibit 1 (the Solution(s) and Services Fee 
Schedule). 

All invoices shall be billed and paid in U.S. dollars (USD)  and in accordance with the terms set forth in Exhibit 1. If Customer delays 
an invoice payment for any reason, Customer shall promptly notify CentralSquare in writing the reasons for such delay. Unless 
otherwise agreed by both Parties, CentralSquare may apply any payment received to any delinquent amount outstanding.  



 

CST-2025-103710 

Standard Terms and Conditions 

 

1. Definitions. Capitalized terms not otherwise defined in this Agreement have the meanings set forth below: 

1.1. "Affiliate" means any other Entity that directly or indirectly, through one or more intermediaries, controls, is controlled 
by, or is under common control with, such Entity.  

1.2. "Authorized User" means Customer's employees, consultants, contractors, and agents who are authorized by 
Customer to access and use the Solutions pursuant to this Agreement, and for whom access to the Solutions has been 
purchased. 

1.3. “Baseline Solution” means the version of a Solution updated from time to time pursuant to CentralSquare’s warranty 
services and maintenance, but without any other modification. 

1.4. "CentralSquare Systems" means the information technology infrastructure used by or on behalf of CentralSquare to 
deliver the Solutions, including all computers, software, hardware, databases, electronic systems (including database 
management systems), and networks, whether operated directly by CentralSquare or through the use of third-party 
services. 

1.5. "Customer Data" means information, data, and content, in any form or medium, collected, downloaded, or otherwise 
received, directly or indirectly from Customer, an Authorized User or end-users by or through the Solutions, provided 
the data is not personally identifiable and not identifiable to Customer. 

1.6. "Customer Systems" means the Customer's information technology infrastructure, including computers, software, 
hardware, databases, electronic systems (including database management systems), and networks, whether operated 
by Customer or through the third-party services. 

1.7. “Defect” means a material deviation between the Baseline Solution and its Documentation, for which Customer has 
given CentralSquare sufficient information to enable CentralSquare to replicate the deviation on a computer 
configuration that is both comparable to the Customer Systems and that is under CentralSquare’s control.  Further, with 
regard to any custom modification, Defect means a material deviation between the custom modification and the 
CentralSquare generated specification and Documentation for such custom modification, and for which Defect 
Customer has given CentralSquare sufficient information to enable CentralSquare to replicate the deviation on a 
computer configuration that is both comparable to the Customer Systems and that is under CentralSquare’s control.  

1.8. “Delivery” means: 

1.8.1. For on-premise Solutions, Delivery shall be when CentralSquare delivers to Customer the initial copies of the 
Solutions outlined in Exhibit 1 by whichever the following applies and occurs first (a) electronic delivery, by 
posting it on CentralSquare’s network for downloading, or similar suitable electronic file transfer method, or (b) 
physical shipment, such as on a disc or other suitable media transfer method, or (c) installation, or (d) delivery 
of managed services server. Physical shipment is on FOB - CentralSquare’s shipping point, and electronic 
delivery is at the time CentralSquare provides Customer with access to download the Solutions. 

1.8.2. For cloud-based Solutions Delivery shall be whichever the following applies and occurs first when Authorized 
Users have (a) received log-in access to the Solution or any module of the Solution or (b) received access to 
the Solution via a URL. 

1.9. "Documentation" means any manuals, instructions, or other documents or materials that CentralSquare provides or 
makes available to Customer in any form or medium and which describe the functionality, components, features, or 
requirements of the Solution(s), including any aspect of its installation, configuration, integration, operation, use, 
support, or maintenance. 

1.10. “End User Training” means the process of educating general users of the Software on the operation of the Software. 

1.11. “Entity” means an individual, corporation, partnership, joint venture, limited liability entity, governmental authority, 
unincorporated organization, trust, association, or other organization. 

1.12. “Hardware” means any equipment, computer systems, servers, storage devices, peripherals, and any other tangible 
assets purchased under this Agreement. 

1.13. "Intellectual Property Rights" means any and all registered and unregistered rights granted, applied for, or otherwise 
now or hereafter in existence under or related to any patent, copyright, trademark, trade secret, database protection, or 
other intellectual property rights laws, and all similar or equivalent rights or forms of protection, in any part of the world. 

1.14. “Managed Services Hardware” means any equipment, computer systems, servers, peripherals, and any other tangible 
asset purchased as a subscription under this Agreement.  

1.15. “Maintenance” means optimization, error correction, modifications, and Updates (defined herein) to CentralSquare 
Solutions to correct any known Defects and improve performance. Maintenance will be provided for each Solution, the 
hours and details of which are described in Exhibit 2 (Maintenance and Support) or Exhibit 8 (Managed Services 

Provisions). 

1.16. “New or Major Releases” means new versions of a Baseline Solution (e.g., version 4.0, 5.0 etc.) not provided as part 
of Maintenance. 
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1.17. "Personal Information" means any information that does or can identify a specific individual or by or from which a 
specific individual may be identified, contacted, or located. Personal Information includes all "nonpublic personal 
information" as defined under the Gramm-Leach-Bliley Act, "protected health information" as defined under the Health 
and Insurance Portability and Accountability Act of 1996, "Personal Data" as defined in the EU General Data Protection 
Regulation (GDPR 2018), "Personal Information" as defined under the Children's Online Privacy Protection Act of 1998, 
and all rules and regulations issued under any of the foregoing. 

1.18. “Professional Services” means configuration, installation, implementation, development work, training or consulting 
services including custom modification programming, support relating to custom modifications, on-site support services, 
assistance with data transfers, system restarts and reinstallations provided by CentralSquare. 

1.19. “Project Kickoff” is a meeting to occur shortly after contract execution between CentralSquare and Customer in which 
goals and objectives are set forth, all parties relevant team members are identified, and scope, timelines, and milestones 
are reviewed. 

1.20. “Reliability Period” is the time period in which the Software is tested and confirmed reliable by successfully completed 
fifteen (15) continuous days in a live environment with no repeatable Priority 1 or Priority 2 issues as defined in Exhibit 
2, unless otherwise agreed in a statement of work.   

1.21. “Software” means the software program(s) (in object code format only) identified on Exhibit 1 (Solution(s) and Services 
Fee Schedule).  The term “Software” excludes any Third-Party Software. 

1.22. “Software Version” means the base or core version of the Solution Software that contains significant new features 
and significant fixes and is available to the Customer.  The nomenclature used for updates and upgrades consists of 
major, minor, build, and fix and these correspond to the following digit locations of a release, a,b,c,d. An example of 
which would be 7.4.1.3, where the 7 refers to the major release, the 4 refers to the minor release, the 1 refers to the 
build, and the 3 refers to a fix. 

1.23. "Solutions" means the software, Documentation, development work, CentralSquare Systems and any and all other 
information, data, documents, materials, works, and other content, devices, methods, processes, hardware, software, 
technologies and inventions, including any deliverables, technical or functional descriptions, requirements, plans, or 
reports, provided or used by CentralSquare or any Subcontractor in connection with Professional Services or Support 
Services rendered under this Agreement.  

1.24. “Support Services” means Maintenance, Enhancements, implementation of New Releases, and general support 
efforts to respond to incidents reported by Customer in accordance with Exhibit 2 (Maintenance & Support) and Exhibit 
8 (Managed Services Provisions), if applicable. 

1.25. "Third-Party Materials" means materials and information, in any form or medium, including any software, documents, 
data, content, specifications, products, related services, equipment, or components of or relating to the Solutions that 
are not proprietary to CentralSquare.  

2. License, Access, and Title. 

2.1. License Grant. For any Solution designated as a “license” on Exhibit 1, Customer is granted a perpetual (unless 
terminated as provided herein), nontransferable, nonexclusive right and license to use the Software for Customer’s own 
internal use for the applications described in the Statement of Work, in the applicable environment (e.g., production, 
test, training, or disaster recovery system) and in the quantity set forth in Exhibit 1. Additional software licenses 
purchased after the execution of this Agreement shall also be licensed in accordance with the provisions of this section. 
Customer shall not use, copy, rent, lease, sell, sublicense, modify, create derivative works from/of, or transfer any 
software, or permit others to do said acts, except as provided in this Agreement.  Any such unauthorized use shall be 
void and may result in immediate and automatic termination of the applicable license.  In such event, Customer shall 
not be entitled to a refund of any license fees paid. Notwithstanding, Customer shall be entitled to use software at the 
applicable designated location for the purpose of the application(s) described in the Statement of Work to provide 
services for itself and other Affiliate governmental agencies/entities, provided that the Software is installed and operated 
at only one physical location. The Software license granted in this Agreement or in connection with it are for object code 
only and do not include a license or any rights to source code whatsoever. 

2.2. Access Grant. For any Solution designated as a “subscription” on Exhibit 1, so long as subscription fees are paid and 
current, (unless terminated as provided herein), Customer is granted a nontransferable, nonexclusive right to use the 
software for the Customer’s own internal use for the applications described in the Statement of Work, in the applicable 
environment (e.g., production, test, training, or disaster recovery system) and in the quantity set forth in Exhibit 1. 
Additional CentralSquare software subscriptions purchased after the execution of this Agreement shall also be 
accessed in accordance with the provisions of this section.  Customer shall not use, copy, rent, lease, sell, sublicense, 
modify, create derivative works from/of, or transfer any software, or permit others to do said acts, except as provided in 
this Agreement.  Any such unauthorized use shall be void and may result in immediate and automatic termination of 
the applicable access.  In such event, Customer shall not be entitled to a refund of any subscription fees paid. 
Notwithstanding, Customer shall be entitled to use software at the applicable designated location for the purpose of the 
application(s) described in the Statement of Work to provide services for itself and other Affiliate governmental 
agencies/entities. The subscription access granted in this Agreement or in connection with it are for object code only 
and do not include a license or any rights to source code whatsoever. 
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2.3. Documentation License. CentralSquare hereby grants to Customer a non-exclusive, non-sublicensable, non-
transferable license to use the Documentation during the Term solely for Customer's internal business purposes in 
connection with its use of the Solutions. 

2.4. Application Programming Interface “API”. If the Customer has purchased any Application Programming Interface (API) 
license or subscription, Customer may use such API for Customer’s own internal use to develop interfaces which enable 
interfacing with the applicable CentralSquare Software purchased herein.  The development and use of such interfacing 
applications is specifically permitted under the use granted herein and shall not be deemed derivative works provided 
that they are not, in fact, derived from the CentralSquare Software or the ideas, methods of operation, processes, 
technology or know-how implemented therein.  Other than the usage rights granted herein, Customer shall not acquire 
any right, title or interest in the CentralSquare Software or API by virtue of the interfacing of such applications, whether 
as joint owner, or otherwise.  Should Customer desire to provide or share the API to a third-party, the third-party must 
enter into an API Access Agreement by and between the third-party and CentralSquare directly to govern the usage 
rights and restrictions of the applicable API. 

2.5. Hardware. Subject to the terms and conditions of this Agreement, CentralSquare agrees to deliver, through hardware 

vendors, the Hardware itemized on Exhibit 1. The risk of loss or damage will pass to Customer upon the date of delivery 
to the Customer specified facility. Upon delivery and full satisfaction of the Hardware payment obligations, Hardware 
shall be deemed accepted and Customer will acquire good and clear title to Hardware. All Hardware manufacturer 
warranties will be passed through to Customer. CentralSquare expressly disclaims, and Customer hereby expressly 
waives all other Hardware warranties, express or implied, without limitation, warranties of merchantability and fitness 
for a particular purpose. 

2.6. Managed Services Hardware. Subject to the terms and conditions of this Agreement, CentralSquare agrees to deliver 

the Managed Services Hardware itemized on Exhibit 1. So long as the applicable subscription fees are paid and current, 
Customer shall maintain a limited right in possessory interest in the Managed Services Hardware. No title in the 
Managed Services Hardware will pass to Customer at any time or for any reason. Customer agrees to maintain 
adequate insurance against fire, theft, or other loss for the Managed Services Hardware full insurable value. 
CentralSquare shall coordinate any Defect or warranty claims in accordance with Exhibit 8. 

2.7. Reservation of Rights. Nothing in this Agreement grants any right, title, or interest in or to any Intellectual Property 
Rights in or relating to the Solutions, or Third-Party Materials, whether expressly, by implication, estoppel, or otherwise. 
All right, title, and interest in the Solutions, and the Third-Party Materials are and will remain with CentralSquare and 
the respective rights holders. 

3. Use Restrictions. Authorized Users shall not: 

3.1. copy, modify, or create derivative works or improvements of the Solutions, or rent, lease, lend, sell, sublicense, assign, 
distribute, publish, transfer, or otherwise make available any Solutions to any Entity, including on or in connection with 
the internet or any time-sharing, service bureau, software as a service, cloud, or other technology or service; 

3.2. reverse engineer, disassemble, decompile, decode, adapt, or otherwise attempt to derive or gain access to the source 
code of the Solutions, in whole or in part; 

3.3. bypass or breach any security device or protection used by Solutions or access or use the Solutions other than by an 
Authorized User through the use of his or her own then valid access; 

3.4. input, upload, transmit, or otherwise provide to or through the CentralSquare Systems, any information or materials that 
are unlawful or injurious, or contain, transmit, or activate any harmful code (any software, hardware, device, or other 
technology, including any virus, worm, malware, or other malicious computer code, the purpose or effect of which is to 
(a) permit unauthorized access to, or to destroy, disrupt, disable, distort, or otherwise harm or impede any (i) computer, 
software firmware, hardware, system or network; or (ii) any application or function of any of the foregoing or the security, 
integrity, confidentiality, or use of any data processed thereby; or (b) prevent Customer or any Authorized User from 
accessing or using the Solutions as intended by this Agreement; 

3.5. damage, destroy, disrupt, disable, impair, interfere with, or otherwise impede or harm in any manner the CentralSquare 
Systems, or CentralSquare's provision of services to any third-party, in whole or in part; 

3.6. remove, delete, alter, or obscure any trademarks, specifications, Documentation, warranties, or disclaimers, or any 
copyright, trademark, patent, or other intellectual property or proprietary rights notices from any Documentation or 
Solutions, including any copy thereof; 

3.7. access or use the Solutions in any manner or for any purpose that infringes, misappropriates, or otherwise violates any 
Intellectual Property Right or other right of any third-party, or that violates any applicable law; 

3.8. access or use the Solutions for purposes of competitive analysis of the Solutions, the development, provision, or use of 
a competing software service or product or any other purpose that is to CentralSquare's detriment or commercial 
disadvantage or otherwise access or use the Solutions beyond the scope of the authorization granted in Section 2.  

4. Audit. 
4.1. CentralSquare shall have the right to audit Customer’s use of the Software to monitor compliance with this Agreement. 

Customer shall permit CentralSquare and its directors, officers, employees, and agents to have on-site access at 
Customer’s premises (or remote access as the case may be) during normal business hours to such systems, books, and 
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records for the purpose of verifying license counts, access counts, and overall compliance with this Agreement.   
Customer shall render reasonable cooperation to CentralSquare as requested. If as a result of any audit or inspection 
CentralSquare substantiates a deficiency or non-compliance, or if an audit reveals that Customer has exceeded the 
restrictions on use, Customer shall promptly reimburse CentralSquare for all its costs and expenses incurred to conduct 
such audit or inspection and be required to pay for any delinquencies in compliance and prompt payment of any 
underpayment of Fees. 

5. Customer Obligations. 

5.1. Customer Systems and Cooperation. Customer shall at all times during the Term: (a) set up, maintain, and operate in 

good repair all Customer Systems on or through which the Solutions are accessed or used; (b) provide CentralSquare  

Personnel with such access to Customer's premises and Customer Systems as is necessary for CentralSquare  to 

perform the Support Services in accordance with the Support Standards and specifications and if required by 

CentralSquare, remote access in accordance with Exhibit 3 (CentralSquare Access Management Policy); and (c) 

provide all cooperation as CentralSquare  may reasonably request to enable CentralSquare to exercise its rights and 

perform its obligations under this Agreement. 

5.2. Effect of Customer Failure or Delay. CentralSquare is not responsible or liable for any delay or failure of performance 

caused in whole or in part by Customer's delay in performing, or failure to perform, any of its obligations under this 

Agreement.  

5.3. Corrective Action and Notice. If Customer becomes aware of any actual or threatened activity prohibited by Section 3, 

Customer shall, and shall cause its Authorized Users to, immediately: (a) take all reasonable and lawful measures within 

their respective control that are necessary to stop the activity or threatened activity and to mitigate its effects (including, 

where applicable, by discontinuing and preventing any unauthorized access to the Solutions and permanently erasing 

from their systems and destroying any data to which any of them gained unauthorized access); and (b) notify 

CentralSquare  of any such actual or threatened activity.  

5.4. Maintaining Current Versions of CentralSquare Solutions. In accordance with Exhibit 2 (Maintenance & Support) and 

Exhibit 8 (Managed Services Provisions), if applicable. Customer shall install and/or use any New or Major Release 

within one year of being made available by CentralSquare to mitigate a performance problem, ineligibility for Support 

Services, or an infringement claim. 

6. Professional Services. 

6.1. Compliance with Customer Policies. While CentralSquare personnel are performing services at Customer's site, 
CentralSquare personnel will comply with Customer’s reasonable procedures and site policies that are generally 
applicable to Customer’s other suppliers providing similar services and that have been provided to CentralSquare in 
writing or in advance.   

6.2. Contributed Material. In the process of CentralSquare’s performing Professional Services, Customer may, from time to 
time, provide CentralSquare with designs, plans, or specifications, improvements, works or other material for inclusion 
in, or making modifications to, the Solutions, the Documentation or any other deliverables (“Contributed Material”). 
Customer grants to CentralSquare a nonexclusive, irrevocable, perpetual, transferable right, without the payment of any 
royalties or other compensation of any kind and without the right of attribution, for CentralSquare, CentralSquare’s 
Affiliates and CentralSquare’s licensees to make, use, sell and create derivative works of the Contributed Material. 

6.3. Federal Grant Funds. CentralSquare shall comply with the provisions of Title VII of the Civil Rights Act of 1964 in that it 

will not discriminate against any individual with respect to their compensation, terms, conditions, or privileges of 
employment. Additionally, CentralSquare shall not discriminate in any way that would deprive or intend to deprive any 
individual of employment opportunities or otherwise adversely affect their status as an employee based on race, color, 
religion, sex, national origin, age, medical condition, marital status, sexual orientation, gender identity, genetic 
information, veteran status, or disability, or any other characteristic or classification protected by applicable law. Not 
Applicable. 

6.4. Criminal Justice Information Services. To the extent permissible, the parties acknowledge that any employee of 
CentralSquare who has been granted Criminal Justice Information Services ("CJIS") clearance in any state within the 
United States shall be deemed to have satisfied the CJIS clearance requirements under this Agreement. This provision 
is based on the principle of reciprocity, recognizing the validity of CJIS clearance across state lines. 

Notwithstanding the foregoing, CentralSquare shall ensure that all employees comply with the applicable laws and 
regulations of the state in which services under this Agreement are performed. CentralSquare shall also ensure that all 
employees continue to meet the standards required for CJIS clearance and shall promptly notify Customer of any 
changes in an employee’s CJIS clearance status. 

7. Confidentiality. 

7.1. Nondisclosure. The Parties agree, unless otherwise provided in this Agreement or required by law, not to use or make 
each other's Confidential Information available to any third party for any purpose other than as necessary to perform 
under this Agreement. “Confidential Information” means the Solution(s), Software, and customizations in any 
embodiment, and either Party’s technical and business information relating to inventions or software, research and 
development, future product specifications, engineering processes, costs, profit or margin information, marketing and 
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future business plans as well as any and all internal Customer and employee information, and any information 
exchanged by the Parties that is clearly marked with a confidential, private or proprietary legend or which, by its nature, 
is commonly understood to be confidential. 

7.2. Exceptions. A Party's Confidential Information shall not include information that: (a) is or becomes publicly available 
through no act or omission of the recipient; (b) was in the recipient’s lawful possession prior to the disclosure and was 
not obtained by the recipient either directly or indirectly from the disclosing Party; (c) is lawfully disclosed to the recipient 
by a third party without restriction on recipient’s disclosure, and where recipient was not aware that the information was 
the confidential information of discloser; (d) is independently developed by the recipient without violation of this 
Agreement; or (e) is required to be disclosed by law. 

7.3. Public Record. As this Agreement is public record, CentralSquare is permitted to disclose Customer as a Customer. 
However, CentralSquare shall not make any statements or representations regarding Customer’s opinion of 
CentralSquare or its services. CentralSquare may reach out to Customer from time to time for references or marketing 
engagements, subject to Customer’s written approval. 

8. Security.   

8.1. CentralSquare will implement commercially reasonable administrative, technical and physical safeguards designed to 
ensure the security and confidentiality of Customer Data, protect against any anticipated threats or hazards to the security 
or integrity of Customer Data, and protect against unauthorized access or use of Customer Data. CentralSquare will 
review and test such safeguards on no less than an annual basis. 

8.2. Customer shall maintain, in connection with the operation or use of the Solutions, adequate technical and procedural 
access controls and system security requirements and devices, necessary for data privacy, confidentiality, integrity, 
authorization, authentication, non-repudiation, virus detection and eradication.   

8.3. To the extent that Authorized Users are permitted to have access to the Solutions, Customer shall maintain agreements 
with such Authorized Users that adequately protect the confidentiality and Intellectual Property Rights of CentralSquare 
in the Solutions and Documentation and disclaim any liability or responsibility of CentralSquare with respect to such 
Authorized Users.     

9. Personal Data. If CentralSquare processes or otherwise has access to any personal data or Personal Information on 
Customer’s behalf when performing CentralSquare’s obligations under this Agreement, then: 

9.1. Customer shall be the data controller (where “data controller” means an entity which alone or jointly with others 
determines purposes for which and the manner in which any personal data are, or are to be, processed) and 
CentralSquare shall be a data processor (where “data processor” means an entity which processes the data only on 
behalf of the data controller and not for any purposes of its own); 

9.2. Customer shall ensure that it has obtained all necessary consents and it is entitled to transfer the relevant personal 
data or Personal Information to CentralSquare  so that CentralSquare  may lawfully use, process and transfer the 
personal data and Personal Information in accordance with this Agreement on Customer’s behalf, which may include 
CentralSquare  processing and transferring the relevant personal data or Personal Information outside the country 
where Customer and the Authorized Users are located in order for CentralSquare  to provide the Solutions and perform 
its other obligations under this Agreement; and  

9.3. CentralSquare shall process personal data and information only in accordance with lawful and reasonable written 
instructions given by Customer and as set out in and in accordance with the terms of this Agreement; and 

9.4. CentralSquare shall take reasonable steps to ensure that its employees, agents and contractors who may have access 
to Personal Information are persons who need to know / access the relevant Personal Information for valid business 
reasons; and  

9.5. each Party shall take appropriate technical and organizational measures against unauthorized or unlawful processing 
of the personal data and Personal Information or its accidental loss, destruction or damage so that, having regard to 
the state of technological development and the cost of implementing any measures, the measures taken ensure a level 
of security appropriate to the harm that might result from such unauthorized or unlawful processing or accidental loss, 
destruction or damage in relation to the personal data and Personal Information and the nature of the personal data 

and Personal Information being protected. If necessary, the Parties will cooperate to document these measures taken. 

10. Representations and Warranties. 

10.1. Intellectual Property Warranty. CentralSquare represents and warrants that (a) it is the sole and exclusive owner of (or 
has the right to license) the software; (b) it has full and sufficient right, title and authority to grant the rights and/or 
licenses granted under this Agreement; (c) the software does not contain any materials developed by a third party used 
by CentralSquare except pursuant to a license agreement; and (d) the software does not infringe any patent, or 
copyright. 

10.2. Intellectual Property Remedy.   In the event that any third party asserts a claim of infringement against the Customer 
relating to the software contained in this Agreement, CentralSquare shall indemnify and defend the Customer pursuant 
to section 13.1 of this Agreement. In the case of any such claim of infringement, CentralSquare shall either, at its option, 
(1) procure for Customer the right to continue using the software; or (2) replace or modify the software so that that it 
becomes non-infringing, but equivalent in functionality and performance. 

https://www.lawinsider.com/clause/intellectual-property-warranty
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10.3. Software Warranty. CentralSquare warrants to Customer that: (i) for a period of one year from Delivery (the “Warranty 
Period”) the Software will substantially conform in all material respects to the specifications set forth in the 
Documentation, when installed, operated and used as recommended in the Documentation and in accordance with this 
Agreement; and (ii) at the time of Delivery the Software does not contain any virus or other malicious code.  

10.4. Software Remedy.  If, during the Warranty Period a warranty defect is confirmed in the CentralSquare Software, 
CentralSquare shall, at its option and as the sole remedy, reinstall the Software or correct the Defects pursuant to 
Exhibit 2 (Maintenance & Support) and Exhibit 8 (Managed Services Provisions), if applicable. 

10.5. Services Warranty. CentralSquare warrants that the Professional Services delivered will substantially conform to the 
deliverables specified in the applicable statement of work and that all Professional Services will be performed in a 
professional and workmanlike manner consistent with industry standards for similar work. If Professional Services do 
not substantially conform to the deliverables, Customer shall notify CentralSquare of such non-conformance in writing, 
within 10 days from completion of Professional Service, and CentralSquare shall promptly repair the non-conforming 
deliverables.  

10.6. Disclaimer of Warranty.  EXCEPT FOR THE EXPRESS LIMITED WARRANTIES SET FORTH ABOVE,  
CENTRALSQUARE  MAKES NO WARRANTIES WHATSOEVER, EXPRESSED OR IMPLIED, WITH REGARD TO 
THE INTELLECTUAL PROPERTY, SOFTWARE, PROFESSIONAL SERVICES, AND/OR ANY OTHER MATTER 
RELATING TO THIS AGREEMENT, AND THAT CENTRALSQUARE  DISCLAIMS ALL WARRANTIES, WHETHER 
EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING ALL WARRANTIES ARISING FROM COURSE 
OF DEALING, USAGE OR TRADE PRACTICE, AND SPECIFICALLY DISCLAIMS IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR TITLE.  FURTHER, CENTRALSQUARE 
EXPRESSLY DOES NOT WARRANT THAT A SOLUTION, ANY CUSTOM MODIFICATION OR ANY 
IMPROVEMENTS WILL BE USABLE BY CUSTOMER IF THE SOLUTION OR CUSTOM MODIFICATION HAS BEEN 
MODIFIED BY ANYONE OTHER THAN CENTRALSQUARE PERSONNEL, OR WILL BE ERROR FREE, WILL 
OPERATE WITHOUT INTERRUPTION OR WILL BE COMPATIBLE WITH ANY HARDWARE OR SOFTWARE 
EXCEPT TO THE EXTENT EXPRESSLY SET FORTH IN THE DOCUMENTATION. ALL THIRD-PARTY MATERIALS 
ARE PROVIDED “AS-IS” AND ANY REPRESENTATION OR WARRANTY OF OR CONCERNING ANY OF THEM 
IS STRICTLY BETWEEN CUSTOMER AND THE THIRD-PARTY. THIS AGREEMENT DOES NOT AMEND, OR 
MODIFY CENTRALSQUARE’S WARRANTY UNDER ANY AGREEMENT OR ANY CONDITIONS, LIMITATIONS, 
OR RESTRICTIONS THEREOF. 
 

11. Notices.  All notices and other communications required or permitted under this Agreement must be in writing and will be 
deemed given when delivered personally, sent by United States registered or certified mail, return receipt requested; 
transmitted by facsimile or email confirmed by first class mail, or sent by overnight courier.  Notices must be sent to a Party at 
its address shown below, or to such other place as the Party may subsequently designate for its receipt of notices in writing 
by the other Party. 

If to CentralSquare : CentralSquare Technologies, LLC 
1000 Business Center Dr. 
Lake Mary, FL 32746 
Phone: 407-304-3235 
Attention: Legal/Contracts 
 

If to Customer: Jackson County Sheriff's Office 
400 Sherman Street 

PO Box 229   

Jackson, MN 56143 
Phone: 5078474420 
Email: brandon.hendrickson@co.jackson.mn.us 
Attention: Brandon Hendrickson 
 
 

12. Force Majeure.   

Neither Party shall be responsible for failure to fulfill its obligations hereunder, or be liable for damages resulting from delay in 

performance as a result of war, fire, strike, riot or insurrection, natural disaster, pandemic or epidemic, delay of carriers, 

governmental order or regulation, complete or partial shutdown of plant, unavailability of equipment, software, or services from 

suppliers, default of a subcontractor or vendor to the Party if such default arises out of causes beyond the reasonable control 

of such subcontractor or vendor, the acts or omissions of the other Party, or its officers, directors, employees, agents, 

contractors, or elected officials, and/or other occurrences beyond the Party’s reasonable control (“Excusable Delay” 

hereunder). In the event of such Excusable Delay, performance shall be extended on a day for day basis or as otherwise 

reasonably necessary to compensate for such delay. 

13. Indemnification. 

https://www.lawinsider.com/clause/software-warranty?cursor=CloSVGoVc35sYXdpbnNpZGVyY29udHJhY3RzcjYLEhZDbGF1c2VTbmlwcGV0R3JvdXBfdjM2Ihpzb2Z0d2FyZS13YXJyYW50eSMwMDAwMDAzMgyiAQJlbhgAIAA%3D
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13.1. CentralSquare Indemnification. CentralSquare  shall indemnify, defend, and hold harmless Customer from any and all 
Claims or liability, including attorneys' fees and costs, brought by a third party, allegedly arising out of, in connection 
with, or incident to any loss, damage or injury to persons or property or arising solely from a wrongful or negligent act, 
error or omission of CentralSquare, its employees, agents, contractors, or any subcontractor as a result of 
CentralSquare’s or any subcontractor’s performance pursuant to this Agreement; however, CentralSquare shall not be 
required to indemnify Customer for any claims caused to the extent of the negligence or wrongful act of Customer, its 
employees, agents, or contractors. Notwithstanding anything to the contrary in the foregoing, if a Claim or liability results 
from or is contributed to by the actions or omissions of Customer, or its employees, agents or contractors, 
CentralSquare’s obligations under this provision shall be reduced to the extent of such actions or omissions based upon 
the principle of comparative fault. 

13.2. Customer Indemnification. To the extent allowable by law, Customer shall indemnify, defend, and hold harmless 
CentralSquare from any and all Claims or liability, including attorneys' fees and costs, allegedly arising out of, in 
connection with, or incident to any loss, damage or injury to persons or property or arising solely  from a wrongful or 
negligent act, error or omission of Customer, its employees, agents, contractors, or any subcontractor as a result of 
Customer’s or any subcontractor’s performance pursuant to this Agreement; however, Customer shall not be required 
to indemnify CentralSquare for any Claims or actions caused to the extent of the negligence or wrongful act of 
CentralSquare, its employees, agents, or contractors. Notwithstanding anything to the contrary in the foregoing, if a 
Claim or liability results from or is contributed to by the actions or omissions of CentralSquare, or its employees, agents 
or contractors, Customer’s obligations under this provision shall be reduced to the extent of such actions or omissions 
based upon the principle of comparative fault. 

13.3. "Claim" in this Section 13 means any claim, cause of action, demand, lawsuit, dispute, inquiry, audit, notice of violation, 
proceeding, litigation, citation, summons, subpoena or investigation of any nature, civil, criminal, administrative, 
regulatory or other, whether at law, in equity, or otherwise. 

14. Termination. 
14.1. Either Party may terminate this Agreement for a material breach in accordance with this subsection.  In such event, the 

disputing Party shall deliver written notice of its intent to terminate along with a description in reasonable detail of the 

problems for which the disputing Party is invoking its right to terminate and the specific requirement within this Agreement 

or any exhibit or schedule hereto that the disputing Party is relying upon.  Following such notice, the Parties shall 

commence dispute resolution procedures in accordance with the dispute resolution procedure pursuant to Section 17.  

14.2. CentralSquare shall have the right to terminate this Agreement based on Customer’s failure to pay undisputed amounts 

due under this Agreement more than ninety (90) days after delivery of written notice of non-payment.  

  

15. Effect of Termination or Expiration. On the expiration or earlier termination of this Agreement: 

15.1. All rights, licenses, and authorizations granted to Customer hereunder will immediately terminate and Customer shall 
immediately cease all use of CentralSquare’s Confidential Information and the Solutions, and within thirty (30) days 
deliver to CentralSquare, or at CentralSquare’s request destroy and erase CentralSquare’s Confidential Information 
from all systems Customer directly or indirectly controls; and  

15.2. All licenses, access or subscription fees, services rendered but unpaid, and any amounts due by Customer to 

CentralSquare of any kind shall become immediately payable and due no later than thirty (30) days after the date of the 

termination or expiration, including anything that accrues within those thirty (30) days. 

15.3. The provisions set forth in the following sections, and any other right or obligation of the Parties in this Agreement that, 

by its nature (including but not limited to: Use Restrictions, Confidential Information, Warranty Disclaimers, 

Indemnifications, & Limitations of Liability), will survive any expiration or termination of this Agreement. 

15.4. In the event that Customer terminates this Agreement or cancels any portions of a project (as may be set forth in a 

Statement of Work) prior to Go Live (which shall be defined as “first use of a Solution or module of a Solution in a 

production environment, unless otherwise agreed by the Parties in a statement of work”), Customer shall pay for all 

Professional Services actually performed by CentralSquare on a time and materials basis, regardless of the payment 

terms in Exhibit 1. 

15.5. Return of Customer Data. If Customer requests in writing at least ten (10) days prior to the date of expiration or earlier 

termination of this Agreement, CentralSquare shall within sixty (60) days following such expiration or termination, deliver 

to Customer in CentralSquare’s standard format the then most recent version of Customer Data maintained by 

CentralSquare, provided that Customer has at that time paid all Fees then outstanding and any amounts payable after 

or as a result of such expiration or termination. 

15.6. Deconversion. In the event of (i) expiration or earlier termination of this Agreement, or (ii) Customer no longer purchasing 

certain Solutions (including those indicated to be Third-Party Materials), if Customer requests assistance in the transfer 

of Customer Data to a different vendor’s applications (“Deconversion”), CentralSquare will provide reasonable 

assistance. CentralSquare and Customer will negotiate in good faith to establish the relative roles and responsibilities 

of CentralSquare and Customer in effecting Deconversion, as well as the appropriate date for completion. 

CentralSquare shall be entitled to receive compensation for any additional consultation, services, software, and 

documentation required for Deconversion on a time and materials basis at CentralSquare’s then standard rates. 
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15.7. Termination of this Agreement shall not relieve either Party of any other obligation incurred one to the other prior to 

termination. 

16. Assignment. Neither this Agreement nor any rights or obligations hereunder shall be assigned or otherwise transferred by 

either Party without the prior written consent of the other Party, which consent will not be unreasonably withheld; provided 

however, that in the event of a merger or acquisition of all or substantially all of CentralSquare’s assets, CentralSquare may 

assign this Agreement to an entity ready, willing and able to perform CentralSquare’s executory obligations hereunder. 

17. Dispute Resolution. Any dispute, controversy or claim arising out of or relating to this Agreement (each, a “Dispute”), including 

the breach, termination, or validity thereof, shall be resolved as follows:  

17.1. Good Faith Negotiations.  The Parties agree to send written notice to the other Party of any Dispute (“Dispute 
Notice”).  After the other Party receives the Dispute Notice, the Parties agree to undertake good faith negotiations to 
resolve the Dispute.  Each Party shall be responsible for its associated travel and other related costs.   

17.2. Escalation to Mediation.  If the Parties cannot resolve any Dispute through good faith negotiations, the dispute will be 
escalated to non-binding mediation, with the Parties acting in good faith to select a mediator and establishing the 
mediation process.  The Parties agree the mediator’s fees and expenses, and the mediator’s costs incidental to the 
mediation, will be shared equally between the Parties.  The Parties shall bear their own fees, expenses, and costs. 

17.3. Confidential Mediation.  The Parties further agree all written or oral offers, promises, conduct, and statements made in 
the course of the mediation are confidential, privileged, and inadmissible for any purpose in any litigation, arbitration or 
other proceeding involving the Parties. However, evidence that is otherwise admissible or discoverable shall not be 
rendered inadmissible or non-discoverable as a result of its use in the mediation. 

17.4. Litigation.  If the Parties cannot resolve a Dispute through mediation, then once an impasse is declared by the mediator 
either Party may pursue litigation in a court of competent jurisdiction. 

18. Waiver/Severability. The failure of any Party to enforce any of the provisions hereof will not be construed to be a waiver of 
the right of such Party thereafter to enforce such provisions.  If any provision of this Agreement is found to be unenforceable, 
that provision will be enforced to the maximum extent possible, and the validity, legality and enforceability of the remaining 
provisions will not in any way be affected or impaired thereby.  

19. LIABILITY.  NOTWITHSTANDING ANY PROVISION WITHIN THIS AGREEMENT TO THE CONTRARY, AND 
REGARDLESS OF THE NUMBER OF LOSSES, WHETHER IN CONTRACT, EQUITY, STATUTE, TORT, NEGLIGENCE, 
OR OTHERWISE: 

19.1. NEITHER PARTY SHALL HAVE LIABILITY TO THE OTHER PARTY FOR ANY SPECIAL, INDIRECT, INCIDENTAL, 
PUNITIVE, EXEMPLARY, LIQUIDATED, OR CONSEQUENTIAL DAMAGES OF ANY KIND INCLUDING BUT NOT 
LIMITED TO, REPLACEMENT COSTS, AND NEITHER PARTY SHALL BE LIABLE TO THE OTHER PARTY FOR 
LOSSES OF PROFIT, REVENUE, INCOME, BUSINESS, ANTICIPATED SAVINGS, DATA, AND REPUTATION, AND 
MORE GENERALLY, ANY LOSSES OF AN ECONOMIC OR FINANCIAL NATURE, REGARDLESS OF WHETHER 
SUCH LOSSES MAY BE DEEMED AS CONSEQUENTIAL OR ARISING DIRECTLY AND NATURALLY FROM THE 
INCIDENT GIVING RISE TO THE CLAIM, AND REGARDLESS OF WHETHER SUCH LOSSES ARE FORESEEABLE 
OR WHETHER EITHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSSES; AND 

19.2. CENTRALSQUARE’S TOTAL LIABILITY ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT SHALL 
NOT EXCEED THE AMOUNT(S) ACTUALLY PAID BY CUSTOMER TO CENTRALSQUARE HEREUNDER FOR 
THE LAST TWELVE (12) MONTHS PRIOR TO THE DATE THE CLAIM AROSE.  

20. Insurance. During the term of this Agreement, CentralSquare shall maintain insurance coverage covering its operations in 
accordance with Exhibit 4 (Certificate of Insurance (Evidence of Coverage)). Upon request by Customer, CentralSquare shall 
include Customer as an additional insured on applicable insurance policies provided under this Agreement. CentralSquare 
shall provide proof of current coverage during the term of this Agreement. 

21. Third-Party Materials. CentralSquare may, from time to time, include third parties to perform services, provide software, or 

provide equipment. Customer acknowledges and agrees CentralSquare provides front-line support services for these Third-

Party Materials, but these third parties assume all responsibility and liability in connection with the Third-Party Materials.  

CentralSquare is not authorized to make any representations or warranties that are binding upon the third-party or to engage 

in any other acts that are binding upon the third-party, except specifically that CentralSquare is authorized to represent third-

party fees and to accept payment of such amounts from Customer on behalf of the third-party for as long as such third-party 

authorizes CentralSquare to do so. As a condition precedent to installing or accessing certain Third-Party Materials, Customer 

may be required to execute a click-through, shrink-wrap End User License Agreement (“EULA”) or similar agreement provided 

by the Third-Party Materials provider.  If mapping information is supplied with the CentralSquare Software, CentralSquare 

makes no representation or warranty as to the completeness or accuracy of the mapping data provided with the CentralSquare 

Software.  The completeness or accuracy of such data is solely dependent on the information supplied by the Customer or the 

mapping database vendor to CentralSquare. All third-party materials are provided “as-is” and any representation or warranty 

concerning them is strictly between Customer and the third-party.  

22. Subcontractors. CentralSquare may from time to time, in its discretion, engage third parties to perform services on its behalf 
including but not limited to Professional Services, Support Services, and/or provide software (each, a "Subcontractor").  
CentralSquare shall be fully responsible for the acts of all subcontractors to the same extent it is responsible for the acts of its 
own employees. 



 

CST-2025-103710 

23. Entire Agreement.  This Agreement, and any Exhibits specifically incorporated therein by reference, constitute the entire 
agreement between the Parties with respect to the subject matter. These documents supersede and merge all previous and 
contemporaneous proposals of sale, communications, representations, understandings and agreements, whether oral or 
written, between the Parties with respect to the subject hereof. 

24. Amendment.  Either Party may, at any time during the term, request in writing changes to this agreement. The Parties shall 
evaluate and, if agreed, implement all such requested changes. No requested changes will be effective unless and until 
memorialized in either a CentralSquare issued add-on quote signed by Customer, or a written change order or amendment to 
this Agreement signed by both Parties.   

25. No Third-Party Beneficiaries. This Agreement is for the sole benefit of the Parties and their respective successors and 
permitted assigns and nothing herein, express or implied, is intended to or shall confer on any other person any legal or 
equitable right, benefit, or remedy of any nature under or by reason of this Agreement. 

26. Counterparts. This Agreement, and any amendments hereto, may be executed in several counterparts, each of which when 
so executed shall be deemed to be an original, and such counterparts shall constitute one and the same instrument.  The 
Agreement (and any amendments) shall be considered properly executed by a Party if executed by that Party and transmitted 
by facsimile or other electronic means, such as DocuSign, Tagged Image Format Files (TIFF), or Portable Document Format 
(PDF). 

27. Material Adverse Change.  If any law, regulation, applicable standard, process, OEM requirement is changed or comes into 
force after the Effective Date, including but not limited to PCI standards or Americans with Disabilities Act compliance 
(collectively, a “Material Adverse Change”), which is not explicitly addressed within this Agreement and results in significant 
extra costs for either Party in relation to the performance of this Agreement, both Parties shall promptly meet, discuss in  good 
faith, and agree upon reducing the technical, operational, and/or commercial impact of such Material Adverse Change. 

28. Cooperative Purchases. The Parties agree that other entities (“Cooperative Customers”) may use this Agreement as a 
purchasing vehicle for similar CentralSquare software and services. Terms and conditions specific to each Cooperative 
Customer’s purchase, including but not limited to pricing, payment terms, and scope of work, shall be negotiated separately 
between CentralSquare and the Cooperative Customer. A separate contract and any necessary supplemental documents 
shall be developed independently from this Agreement for each Cooperative Customer, and each such contract shall be fully 
independent of the others. The original Customer shall not be a party to any agreements made between CentralSquare and 
Cooperative Customers and will not incur any liability related to specifications, delivery, payment, or any other aspect of 
purchases made by Cooperative Customers. 

29. Order of Precedence. 

29.1. In the event of any conflict or inconsistency between this Agreement, the Exhibits, or any purchase order, then the 
following priority shall prevail: 

29.1.1. The main body of this Agreement and any associated amendments, statements of work (including Exhibit 5 
(Statement of Work)), or change orders and then the attached Exhibits to this Agreement in the order in which 
they appear. 

29.2. Customer’s purchase order terms and conditions are not applicable and shall have no force or effect, whether 
referenced in any document in relation to this Agreement. 

29.3. Incorporated Exhibits to this Agreement: 

Exhibit 1:  Solution(s) and Services Fee Schedule  

Exhibit 2:  Maintenance & Support  

Exhibit 3:  CentralSquare Access Management Policy  

Exhibit 4:  Certificate of Insurance (Evidence of Coverage) 

Exhibit 5:  Statement of Work 

Exhibit 6:  Using/Accessing Agency Guidelines (if applicable) 

Exhibit 7:  Service Level Commitments (if applicable) 

Exhibit 8:  Managed Services Provisions (if applicable) 
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EXHIBIT 1 

Solution(s) and Services Fee Schedule  

 

 

 

 

 

 

SOFTWARE INCLUDED 
_____ 

 

 PRODUCT NAME QUANTITY UNIT PRICE TOTAL 

1.  911 Backup Position Annual 
Subscription Fee 

1 2,520.00 2,520.00 

2.  911 Fixed Laptop Annual Subscription 
Fee 

2 6,400.00 12,800.00 

3.  911 Mobile DR Laptop Annual 
Subscription Fee 

1 2,520.00 2,520.00 

4.  CentralSquare Vertex 911 Cloud Call-
taker Position Annual Subscription Fee 

1 8,000.00 8,000.00 

5.  CentralSquare Vertex 911 Cloud 
Platform Annual Subscription Fee 

1 10,000.00 10,000.00 

 

  Software Total 35,840.00 USD 
 

 

SERVICES INCLUDED 
_____ 

 

 DESCRIPTION    TOTAL 

1.  Public Safety Project Management Services - Fixed Fee 8,775.00 

2.  Public Safety Technical Services - Fixed Fee 29,640.00 

3.  Public Safety Travel & Living Expenses Estimate 9,200.00 

4.  Vertex 911 Cloud Migration (5 pos./Single Site) Services - Fixed Fee 5,000.00 

 

 Services Total 52,615.00 USD 

 

HARDWARE INCLUDED 

_____ 

 

 PRODUCT NAME QUANTITY UNIT PRICE TOTAL 

Quote #: Q-215040 
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1.  911 System Hardware Annual Subscription 1 15,204.26 15,204.26 

 

  Hardware Total 15,204.26 USD 
 

 
 
 
 
 
 

QUOTE SUMMARY 
_____ 

 

 

Software Subtotal 
 

 
 

35,840.00 USD 

Services Subtotal 
 

 
 

52,615.00 USD 

Hardware Subtotal 
 

 
 

15,204.26 USD 

Quote Subtotal 103,659.26 USD 

Quote Total 103,659.26 USD 

 

 

RECURRING FEES 

_____ 
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TYPE AMOUNT 

FIRST YEAR MAINTENANCE TOTAL 0.00 

FIRST YEAR SUBSCRIPTION TOTAL 51,044.26 

 

The amount totals for Maintenance and/or Subscription on this quote include only the first year of software use and 

maintenance.  

 

PAYMENT TERMS 

_____ 

Travel & Living Expenses 

- Due as Incurred 
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Payment Terms: 
 
Subscriptions: 

- If applicable, Annual Subscription Fees are due on the Delivery Date, and annually thereafter on the anniversary of 

the Delivery Date. 

- Annual Subscription Fees shall increase by 5% each year 

 
Services: 
 

Payment Schedule: 

 
 Implementation Services 

 30% Due on Effective Date 

 20% Due at Project Kickoff 

 15% Due at completion of 1st End User Training Session 

 30% Due at Go Live 

 5% Due at completion of Reliability Period 

 
- If applicable, non-fixed fee professional services shall be due as incurred on a time and materials basis. Non-fixed 

fee professional services are not included in the percentages outlined in the above Payment Schedule. 

- If applicable, non-fixed fee travel expenses shall be due as incurred, invoiced monthly for the travel expenses of the 

preceding month. Non-fixed fee travel expenses are not included in the percentages outlined in the above Payment 

Schedule.  

- If applicable, Fixed Fee travel expenses are included in the percentages outlined in the above Payment Schedule.  

 
Hardware: 

- If applicable, Non-subscription Hardware Fees are due on the Effective Date.  

 
Licenses: 

- If applicable, License Fees are due on the Delivery Date. 

 
Support & Maintenance 

- If applicable, Support & Maintenance Fees are due annually, starting prior to the first anniversary of the Delivery Date and 
annually thereafter. 

- Annual Software Maintenance Fees shall increase by 5% each year. 
- If applicable, legacy support and maintenance shall be due until the Delivery Date of the applicable replacement 

software. Any unused pre-paid support and maintenance shall be credited as a pro-rated amount towards the next 

applicable subscription software invoice due under this Agreement, or future invoice.  

 
Third Party: 

- If applicable, Third-Party Software Fees are due on the Effective Date. Third-Party software subscriptions and/or 

support fees shall be due annually thereafter on the anniversary of the Effective Date. Third-Party Software fees are 

subject to increase each year.  

- If applicable, Third-Party Services shall be due 50% at Effective Date, 25% at completion of 1st End User Training 

Session, and 25% at Go Live.  

 

Invoice Terms: 
CentralSquare shall provide an invoice for the items in the schedule above no less than thirty (30) days prior to the due date.   

  

ANCILLARY FEES 

a. Customer is responsible for paying all taxes relating to this Agreement. Applicable tax amounts (if any) are not included in 
the fees set forth in this Agreement. If Customer is exempt from the payment of any such taxes, Customer must provide 
CentralSquare valid proof of exemption; otherwise, CentralSquare will invoice Customer and Customer will pay to 
CentralSquare all such tax amounts. 

b. To the extent allowable by law, if Customer fails to make any payment when due, then CentralSquare may charge interest 
on the past due amount at the rate of 1.5% per month calculated daily and compounded monthly, or, if lower, the highest 
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rate permitted under applicable law; and if such failure continues for 90 days following written notice thereof, CentralSquare 
may suspend performance or access until past due amounts have been paid. 
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EXHIBIT 2 
Maintenance & Support 

 
This Maintenance & Support Exhibit describes support and maintenance relating to technical support that CentralSquare 
will provide to Customer during the Term of the Agreement. 
 

1. Product Updates and Releases 
1.1. Software Version. “Software Version” means the base or core version of the Software that contains significant new 

features and significant fixes and is available to the Customer. Software Versions may occur as the Software 
architecture changes or as new technologies are developed. The nomenclature used for updates and upgrades 
consists of major, minor, build, and fix and these correspond to the following digit locations of a release, a,b,c,d. An 
example of which would be 7.4.1.3, where the 7 refers to the major release, the 4 refers to the minor release, the 1 
refers to the build, and the 3 refers to a fix. All Software Versions are provided and included as part of this Agreement. 

1.2. Updates. From time to time CentralSquare may develop permanent fixes or solutions to known problems or bugs in 
the Software and incorporate them in a formal “Update” to the Software. If Customer is receiving technical support 
from CentralSquare on the general release date for an Update, CentralSquare will provide the Customer with the 
Update and related Documentation at no extra charge.  Updates for custom configurations will be agreed upon by the 
Parties and outlined in a Statement of Work or Change Order. 

1.3. Releases. Customer shall agree to install and/or use any New or Major Release within one year of being made 
available by CentralSquare to avoid or mitigate a performance problem, ineligibility for Support and Maintenance 
Services or infringement claim. All modifications, revisions and updates to the Software shall be furnished by means 
of new Releases of the Software and shall be accompanied by updates to the Documentation whenever CentralSquare 
determines, in its sole discretion, that such updates are necessary.   

2. Support 

2.1. CentralSquare shall provide to Customer support via toll-free phone number 833-278-7877 or via the CentralSquare 
Support Portal. CentralSquare shall provide to Customer, commercially reasonable efforts in solving errors reported by 
the Customer as well as making available an online support portal. Customer shall provide to CentralSquare reasonably 
detailed documentation and explanation, together with underlying data, to substantiate errors and to assist CentralSquare 
in its efforts to diagnose, reproduce and correct the error. Should either Party not be able to locate the error root cause 
and Customer and CentralSquare agree that on-site services are necessary to diagnose or resolve the problem 
CentralSquare shall provide a travel estimate and estimated hours in order to diagnose the reported error.   

2.2. If after traveling onsite to diagnose a reported error and such reported error did not, in fact, exist or was not attributable 
to a Defect in the Software provided by CentralSquare or an act or omission of CentralSquare, then Customer shall pay 
for CentralSquare's investigation, travel, and related services in accordance with provided estimate. Customer must 
provide CentralSquare with such facilities, equipment and support as are reasonably necessary for CentralSquare to 
perform its obligations under this Exhibit, including remote access in accordance with the Remote Access Policy. 

3. Online Support Portal  
Online support is available via https://support.centralsquare.com/s/contact-us, offering Customer the ability to resolve its 
own problems with access to CentralSquare’s most current information. Customer will need to enter its designated 
username and password to gain access to the technical support areas on CentralSquare’s website. CentralSquare’s 
technical support areas allow Customer to: (i) search an up-to-date knowledge base of technical support information, 
technical tips, and featured functions; and (ii) access answers to frequently asked questions (FAQ). 

4. Exclusions from Technical Support Services 
CentralSquare shall have no support obligations to provide Support or Maintenance for Solutions that are not kept current 
to one version prior to the then current version of the Solution.   CentralSquare shall have no support obligations with 
respect to any third-party hardware or software product not licensed or sold to Customer by CentralSquare (“Nonqualified 
Product”). Customer shall be solely responsible for the compatibility and functioning of Nonqualified Products with the 
Software. 

5. Customer Responsibilities 

In connection with CentralSquare’s provision of technical support as described herein, Customer acknowledges that 
Customer has the responsibility to do each of the following: 

5.1 Provide hardware, operating system and browser software that meets technical specifications, as well as a fast, 
stable, high-speed connection and remote connectivity for accessing the Solution. 

5.2 Maintain any applicable computer system and associated peripheral equipment in good working order in 
accordance with the manufacturers’ specifications, and ensure that any problems reported to CentralSquare are 
not due to hardware malfunction; 

5.3 For CentralSquare Solutions that are implemented on Customer Systems, maintain the designated operating 
system at the latest code revision level reasonably deemed necessary by CentralSquare for proper operation of 
the Software; 

5.4 Supply CentralSquare with access to and use of all information and facilities reasonably determined to be 
necessary by CentralSquare to render the technical support described herein; 

https://support.centralsquare.com/s/contact-us
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5.5 Perform any test or procedures reasonably recommended by CentralSquare for the purpose of identifying and/or 
resolving any problems; 

5.6 At all times follow routine operator procedures as specified in the Documentation or any error correction 
guidelines of CentralSquare posted on the CentralSquare website; 

5.7 Customer shall remain solely responsible at all times for the safeguarding of Customer’s proprietary, confidential, 
and classified information contained within Customer Systems; and 

5.8 Reasonably ensure that the Customer Systems are isolated and free from viruses and malicious code that could 
cause harm before requesting or receiving remote support assistance. 

6. Priorities and Support Response Matrix 

The following priority matrix relates to software errors covered by this Agreement. Causes secondary to non-covered 
causes - such as hardware, network, and third-party products - are not included in this priority matrix and are outside the 
scope of this Exhibit. CentralSquare will make commercially reasonable efforts to respond to Software incidents for live 
remote based production systems using the following guidelines: 

 

Priority Issue Definition Response Time 

Priority 1 – 
Urgent  

The software is completely down and will not 
launch or function. 

Priority 1 issues must be called in via 833-278-7877 and 
will be immediately answered and managed by the first 
available representative. 

Priority 2 – 
Critical 

A high-impact problem that disrupts the 
customer’s operation but there is capacity to 
remain productive and maintain necessary 
operations.  

Priority 2 issues must be called in via 833-278-7877 and 
will be immediately answered and managed by the first 
available representative. 

Priority 3 – 
Non-Critical 

A Software Error related to a user function which 
does not negatively impact the User from the use 
of the system. This includes system administrator 
functions or restriction of user workflow but does 
not significantly impact their job function. 

 
Non-Critical Priority 3 issues must be reported via 
Https://support.centralsquare.com/s/contact-us 

Priority 4 – 
Minor 

Cosmetic or documentation errors, including 
Customer technical questions or usability 
questions.  

 
Minor Priority 4 issues must be reported via 
Https://support.centralsquare.com/s/contact-us 

 

7. Exceptions. CentralSquare shall not be responsible for failure to carry out its Support and Maintenance obligations under 
this Exhibit if the failure is caused by adverse impact due to: 

7.1. defectiveness of the Customer’s Systems (including but not limited to environment, hardware or ancillary systems), 
or due to Customer corrupt, incomplete, or inaccurate data reported to the Solution, or documented Defect. 

7.2. denial of reasonable access to Customer’s System or premises preventing CentralSquare from addressing the issue. 

7.3. material changes made to the usage of the Solution by Customer where CentralSquare has not agreed to such 
changes in advance and in writing or the modification or alteration, in any way, by Customer or its subcontractors, of 
communications links necessary to the proper performance of the Solution. 

7.4. a Force Majeure event (as outlined in Section 12), or the negligence, intentional acts, or omissions of Customer or 
its agents. 

8. Incident Resolution. Actual response times and resolutions may vary due to issue complexity and priority. For critical 
impact level and above, CentralSquare provides a continuous resolution effort until the issue is resolved. CentralSquare 
will make commercially reasonable efforts to resolve Software incidents for live remote based production systems using 
the following guidelines: 

 

 

 

 

https://support.centralsquare.com/s/contact-us
https://support.centralsquare.com/s/contact-us
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Priority Resolution Process Resolution Time 

Priority 1 – Urgent CentralSquare will provide a 
procedural or configuration 
workaround or a code correction that 
allows the Customer to resume live 
operations on the production System. 

CentralSquare will work continuously to provide the Customer 
with a solution that allows the Customer to resume live 
operations on the production system. 

CentralSquare will either resolve the issue or provide a resolution 
plan as soon as possible and not later than twenty-four (24) 
hours after notification. 

Priority 2 – 
 

Critical 

CentralSquare will provide a 
procedural or configuration 
workaround or a code correction that 
allows the Customer to resume 
normal operations on the production 
System. 

CentralSquare will work continuously to provide the Customer 
with a solution that allows the Customer to resume normal 
operations on the production System. 
 
CentralSquare will either resolve the issue or provide a resolution 
plan as soon as possible and not later than thirty-six (36) hours 
after notification. 

Priority 3 – Non – 
Critical 

CentralSquare will provide a 
procedural or configuration 
workaround that allows the Customer 
to resolve the problem. 

CentralSquare will work to provide the Customer with a 
resolution which may include a workaround or code correction 
within a timeframe that takes into consideration the impact of 
the issue on the Customer and CentralSquare’s User base. 
Priority 3 issues have no defined resolution time. 

Priority 4 – Minor If CentralSquare determines that a 
reported Minor Priority error 
requires a code correction, such 
issues will be addressed in a 
subsequent release when 
applicable. 

CentralSquare will work to provide the Customer with a 
resolution which may include a workaround or code correction 
in a future release of the software. Priority 4 issues have no 
defined resolution time. 

 

9. Cases needing development.  Support cases that require code development (e.g. writing, modifying or reviewing source 
code to create new functionality, resolve issues, or improve existing features) will be transferred to the appropriate product 
development team.  Cases transferred to product development will be reviewed to determine the nature of the request, the 
severity of the impact on the performance of the solution, and the availability of a resolution.  CentralSquare reserves the 
right to close out Non-Critical (Priority 3) and Minor (Priority 4) support cases, without resolution, for development items that 
do not reasonably fall within the current product roadmap. 

10. Non-Production Environments. CentralSquare will make commercially reasonable efforts to provide fixes to non-
production environment(s). Non-production environments are not included under the response or resolution tables provided 
in this Exhibit. 

10.1. Maintenance. All non-production environment resolution processes will follow the structure and schedules outlined 
above for production environments. 

10.2. Incidents and service requests. Non-production environment incidents are considered priority 3 or 4, dictated by 
circumstances and will be prioritized and scheduled subordinate to production environment service requests. 

11. Training. Outside the scope of training services purchased, if any, Customer is responsible for the training and organization 
of its staff in the operation of the Software. 

12. Development Work. Software support and maintenance does not include development work either (i) on software not 
licensed from CentralSquare or (ii) development work for enhancements or features that are outside the documented 
functionality of the Software, except such work as may be specifically purchased and outlined in the Agreement. 
CentralSquare retains all intellectual property rights in development work performed and Customer may request consulting 
and development work from CentralSquare as a separate billable service. 

13. Technology Life Expectancy. Customer understands, acknowledges and agrees that the technology upon which the 
Hardware, Solution and Third-Party Software is based changes rapidly. Customer further acknowledges that CentralSquare 
will continue to improve the functionality and features of the Solution to improve legal compliance, accuracy, functionality and 
usability. As a result, CentralSquare does not represent or warrant that the Hardware, Solution and/or Third-Party Software 
provided to Customer under this Agreement or that the Customer Systems recommended by CentralSquare will function for 
an indefinite period of time. Rather, CentralSquare and Customer may, from time to time, analyze the functionality of the 
Hardware, Solution, Third-Party Software and Customer Systems in response to changes to determine whether Customer 
must upgrade the same. Customer upgrades may include without limitation, the installation of a new Release, additional disk 
storage and memory, and workstation and/or server upgrades. Customer upgrades may also include the installation and/or 
removal of Third-Party Software. Customer is solely responsible for all costs associated with future resources and upgrades. 
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EXHIBIT 3 
CentralSquare Access Management Policy 

 

In order to provide secure, federally compliant connections to agency systems CentralSquare Technologies (“CentralSquare”) 

requires Kaseya as the only approved methodology of connection. Kaseya provides the necessary remote access in order to 

service and maintain CentralSquare products while adhering to the Federal Bureau of Investigations Criminal Justice 

Information Services requirements. Kaseya utilizes two-factor authentication Federal Information Processing Standard 

Publication (“FIPS”) 140-2 validated cryptographic modules and AES encryption in 256-bit strengths.    

Kaseya  

The Kaseya remote support solution may be utilized via escorted session or a jump Customer.  As for an escorted session, 

when an agency needs assistance from CentralSquare, the agency employee requesting assistance will receive verbal or 

email communication with a session key necessary to enable remote access. If a verbal key is provided, the user enters the 

session key after visiting https://securesupport.centralsquare.com.  

Jump Customers are a Windows service that can be stopped/started to facilitate a support session. Connections made via 

jump Customer can be active or passive.  An active jump Customer is always available.  A passive connection is enabled for a 

specific purpose and then disabled when not used.  Regardless of the option selected, CentralSquare’s support team will 

arrange a Kaseya session to establish the jump Customer.    

The jump Customer resides on the agency side on the installed device, where an agency administrator can 

manage.  Instructions on how to enable/disable jump Customers can be provided upon request. A sample workflow of a 

passive jump Customer is provided below:  

Should an agency require support from CentralSquare, a call would be placed and/or a support ticket opened in the portal on 

the CentralSquare customer support website.  Before accessing the agency’s system and/or environment, the CentralSquare 

representative would send a notice of connection from the CentralSquare support portal instance.  This notice can be sent to 

the individual at the agency that the CentralSquare representative is working with or other designated contacts as necessary. 

Upon receipt of the notice of connection, the agency personnel would enable the Kaseya jump Customer.  The CentralSquare 

representative would then be admitted to the agency’s system and/or environment to perform the necessary task.  Upon 

completion of the task, the CentralSquare representative sends a notice of disconnection from the CentralSquare support 

portal instance.  Upon receipt of the notice of disconnection, the agency personnel would then disable the Kaseya jump 

Customer.  

Summation  

Kaseya allows customers the ability to monitor connectivity to the customer’s network and maintain CJIS compliance while 

enabling CentralSquare to perform the necessary support functions.  

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecuresupport.centralsquare.com%2F&data=04%7C01%7Cbilliejo.belcher%40centralsquare.com%7C52c860f0fb444b73208908da18ccfad1%7Cc2c94f3cb566449198434ec9d795ced0%7C1%7C0%7C637849565924001437%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=vyr%2BprM9PAx7BFyvML2KT1tMbnkbtAsh%2FlFGtEMGsKM%3D&reserved=0
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EXHIBIT 4 

Certificate of Insurance (Evidence of Coverage) 
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EXHIBIT 5 

Statement of Work 

 

[Attached] 
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EXHIBIT 6 
 

Intentionally Omitted 
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EXHIBIT 7 

 
Service Level Commitments 

The following applies to any cloud-hosted CentralSquare software only. The following does not apply to any 

on-premise software, hardware, or third-party products. 

1. Service Level Commitments 

A. Availability. During any calendar month, the availability of the Solution shall be no less than 99.99%, excluding 

scheduled maintenance. CentralSquare shall provide Customer with prompt notification as soon as it becomes 
aware of any actual or potential unscheduled downtime of the Solution, as well as continual periodic updates 
during the unscheduled downtime regarding CentralSquare’s progress in remedying the unavailability and 
estimated time at which the Solution shall be available.  

B. Measurement. Service availability is measured as the total time that the solutions are available during each 
calendar month for access by Customer (“Service Availability”). Service Availability measurement shall be 
applied to the production environment only, and the points of measurement for all monitoring shall be the 
servers and the internet connections at CentralSquare’s hosted environment.  

  
C. Calculation. Service availability for a given month shall be calculated using the following calculation: 

I. The total number of minutes which the service was not available in a given month shall be subtracted 
from the total number of minutes available in the given month. The resulting figure is divided by the 
total number of minutes available in the given month. 

II. Service availability targets are subject to change due to the variance of the number of days in a 
month.  

III. The total number of minutes which the service was not available in a given month shall exclude 
minutes associated with scheduled or emergency maintenance. 

 
D. Remedy. If the service period target measurement is not met, then the customer shall be entitled to a credit 

calculated as follows: 

 

Service availability in the relevant 

Service period 

Percentage reduction in monthly fee for the 
subsequent service period 

Less than 99.99% but greater than or equal to 99.9% 1% 

Less than 99.9% but greater than or equal to 99.5% 5% 

Less than 99.5% 10% 

 

E. Credit must be requested by the customer within sixty (60) days of the failed target. Any credit awarded shall 
be applied to the next applicable invoice. Customer shall not be eligible for credits where customer is more 
than thirty (30) days past due on their account.  

 

2. Exceptions. The Service Level Commitments and availability stated in this Exhibit do not cover services 
interruptions or performance issues that are caused by factors outside of CentralSquare or it’s hosting partner’s 
control. Such factors may include, but are not limited to: 
 

A. Internet Access. Issues relating to Customer’s internet access. Any outages, slowdowns, or other 
problems related to the internet connection are explicitly disclaimed;  
 

B. Customer’s Internal Network Issues. Issues originating from Customer’s internal network such as network 
congestion, network equipment failure, or misconfigurations are explicitly disclaimed; 

 

 
C. Third-Party Acts. Issues caused by the acts or omissions of third-parties, including providers of internet 

services, or for issues arising from third-party software or hardware that is not provided by CentralSquare 
is explicitly disclaimed; 
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D. Gross Negligence or Willful Misconduct. Issues relating to the failure or delay in performance to the extent 
caused by the acts or omissions of Customer or its agents constituting gross negligence or willful 
misconduct are explicitly disclaimed; and, 

 
E. Force Majeure. A force majeure event such as natural disasters, acts of God, or any other cause 

constituting force majeure are explicitly disclaimed. 
 

3. Server Performance & Capacity. The standard provisioning of storage for the cloud solutions is 1 terabyte. 
If Customer requests to add additional Software, increase storage or processing requirements, and/or 
request additional environments, these requests will be evaluated and if additional resources are required 
to support modifications, additional fees may apply at per unit (gigabyte, hour, license, etc). 
 

4. Releases. Customer agrees keep the software up-to-date with the cloud release cycle as determined by 

centralsquare. Staying current is essential to address security, performance, and infringement issues, and is 

required for receiving software support. All modifications, revisions, and updates to the software will be provided 

through new releases, accompanied by documentation updates whenever the centralsquare deems necessary.   

 
5. Non-Production Environments. Included in the subscription fee is access to the training environment during the 

hours of 8:00am – 4:00pm EST, Monday through Friday. Should the Customer require extended access for items 
such as internal training, CentralSquare can make exceptions provided that Customer provide reasonable 
advance written notice. CentralSquare will then work with the Customer to enable access in accordance with an 
agreed upon schedule.  
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EXHIBIT 8 
 

Managed Services Provisions 

1.0 Software Updates 

While this Agreement remains in full force and effect, and all fees are paid and current, CentralSquare will maintain the 

Software by providing software updates and/or enhancements to Customer. 

CentralSquare will install software updates remotely. Customer is responsible for ensuring that sufficient, capable personnel 

that possess the appropriate technology skills and public safety knowledge are available during the maintenance window. 

CentralSquare Technologies will work with the Customer to schedule an agreeable time to update the software. 

1.1 Included Updates 

Updates will be provided on an as-available basis and include the items listed below: 

1. Bug fixes; 

2. Enhancements to products licensed by Customer under this Agreement; 

1.2 Not-Included Updates 

Updates do not include: 

1. Platform extensions including product extensions to different hardware platforms, different 

windowing system platforms, or different operating system platforms 

2. New functions such as new modules, components, products, or applications. 

2.0 Hardware Updates 

Server Hardware updates consist of different types of hardware changes ranging from hardware replacement (such as 

replacing a hard disk), to hardware additions and hardware updates. Server Hardware updates require physical access to 

the servers. Customer is responsible for ensuring that sufficient, capable personnel that possess the appropriate technology 

skills and public safety knowledge are available during the maintenance window. CentralSquare Technologies will work with 

the Customer to schedule an agreeable time to update the software. 

   

3.0 Support 

3.1 General Support 

CentralSquare shall provide phone and email support for the Software provided under this Agreement and shall 

maintain a support center database to track any reported issues. Customer is required to accept and maintain 

updates to a supported version of the application(s) in order to maintain access to support services. No support will 

be provided for Software more than two versions back from the most recently released version. 

Support does not include custom programming services or training. 

Support is available 24 hours a day, seven days a week. 

3.2 Remote Support 

Software Support for managed services solutions shall be provided in accordance with Exhibit 3, (CentralSquare 

Access Management Policy). 

VPN usage to connect to customer environments is prohibited. All costs associated with CentralSquare’s use of any 

technological device to mitigate against the risk of such connection shall be the responsibility of Customer. This 

includes but is not limited to jumpboxes, virtual machines, etc. Any access to Customer’s system and/or data shall 

be through the use of CentralSquare’s unique user SSO credentials, and all such access must be capable of being 

logged in accordance with FBI CJIS Security Policy. 

3.3 Server Hardware Maintenance 
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CentralSquare will maintain the managed services Server Hardware necessary to host the Software. This does not 

include any hardware except the CentralSquare Technologies’ supplied Server Hardware. “Server Hardware 

Maintenance” is defined as ensuring the operating system and/or applications as installed are current and up to 

date.  

A standby server is available for purchase by customer. This server replicates the production environment and is 

available to the customer for use in the event of a hardware and/or software failure of the production server. The 

training server is similar to the production server but it is not a mirror image of same. The training server cannot be 

utilized as a production server or other means to support the agency with respect to the Pro application and/or 

interfaces thereto in the event of a hardware failure of the production server.  

In the event of a hardware and/or software failure, if the customer does not purchase a standby server, the 

customer acknowledges that the customer will be down for an extended period of time which could include, but not 

be limited to, an extended period of time while replacement hardware and/or software is attained and/or configured 

for use. 

3.4 Customer Responsibilities 

3.4.1 Access to Premises 

Customer shall provide CentralSquare with reasonable and timely access to the sites and personnel 

necessary for CentralSquare to perform its obligations under this Agreement. 

3.4.2 CentralSquare Server Access 

Customer will ensure that all managed services CentralSquare Server Hardware are directly network 

accessible to CentralSquare at all times via SSH. There shall be no additional authorization or equipment 

required except as requested by CentralSquare. The persistent SSH secured service connection is 

mandatory and necessary for the proper functionality of the managed server. This connection is only 

utilized by CentralSquare Technologies’ CJIS-compliant employees for purposes that include but are not 

limited to, contractually mandated backups, installation of major and minor software releases and/or 

execution of the managed service component of the Agreement. 

Customer shall not allow any party, other than CentralSquare, to add, update, or delete database records 

or file system objects directly to or on the server or database except as provided for in the CentralSquare 

Documentation. 

Customer shall not access any Server Hardware except as provided in the CentralSquare Documentation 

or cause any software except the Software provided under this Agreement to be installed on or executed 

on the Server Hardware. 

3.4.3 Network Configuration Notification Requirements 

Customer shall notify CentralSquare regarding all updates to Customer’s network configuration, firewall 

changes, and IP address updates with a minimum twenty-four (24) hour notice prior to implementation of 

such changes. 

3.4.4 System Administrator 

Customer is responsible for naming one or more System Administrators to serve as a primary point of 

contact between Customer and CentralSquare. At least one System Administrator must be available at all 

times. Customer will ensure that the System Administrators possesses the appropriate technology and 

public safety knowledge and skills to perform this role sufficiently. 

3.4.5 Security 

Customer is responsible for providing all physical security. The customer is responsible for securing their 

network. 

3.4.6 System Updates 

Customer shall work in good faith to allow CentralSquare to install System updates as requested by 

CentralSquare. 



** Requests must be received by the Administrator’s Office by 12:00 p.m. the Wednesday  
that is a week PRIOR to the regularly scheduled board meeting. ** 

Complete and email this form to: County.Administrator@co.jackson.mn.us 

Request for Board Action 
Agenda Item No.   

Requested Board Date: 

Estimated Time: 

Presenter:   

Agenda Type:   

Department:   

Recommendation:   

Item:    

Attachments: 

Fiscal Impact: 

Board Action Request:

Background & Comments:

4.1.

06/17/2025

Regular 30 minutes

Administrator Ryan Krosch

Approve

Closed Meeting - Labor Negotiation Strategies

 Approve conducting a closed meeting to discuss labor negotiation strategies.

Minnesota Statute 13D.03 allows the governing body of a public employer to hold a closed 
meeting to discuss labor negotiation strategies.  The County has three labor contracts that 
expire at the end of 2025.
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